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Foreword
ISO (the International Organization for

Loi ndi dau
ISO (Té chtrc Tiéu chuan hoa Quéc té) 1a

Standardization) is a worldwide federation mét lién doan toan cau gébm céac co quan
of national standards bodies (ISO member tiéu chuan quéc gia (cac thanh vién ISO).
bodies). The work of preparing Céng viéc chun bi cac Tiéu chudn Quéc
International Standards is normally carried té thwdng dwoc thwe hién théng qua cac
out through 1SO technical committees. Uy ban ky thuat cta 1ISO. Mbi thanh vién
Each member body interested in a quan tdm dén moét van dé ma Gy ban kj
subject for which a technical committee thuat d& dwoc thanh 1ap déu cé quyén
has been established has the right to be dwoc dai dién trong Uy ban dé. Cac td
represented on that committee. chuc quéc té, chinh pha va phi chinh phO
International organizations, governmental lién két v&i ISO, ciing tham gia vao cdng
and non-governmental, in liaison with ISO,  viéc nay. ISO hgp tac chat ché vo’| U

also take partin the work. ISO collaborates Ky thuat bién Quéc té (IEC) ve

closely with the International van dé tiéu chuén héa ky thuat
Electrotechnical Commission (IEC) on all

matters of electrotechnical

standardization.

The procedures used to develop this Cac thu tuc dwoc sggung dé xay dwng tai
document and those intended for its liéu nay va cac thﬂ%u} dinh dé duy tri
further maintenance are described in the tai liéu nay trc@r lai dwoc mo ta
ISO/IEC Directives, Part 1. In particular, trong Chi ¢hi ISOMEC, Phan 1. Bac biét,
the different approval criteria needed for can Ghi Néc tiéu chi phé duyét khac
the different types of ISO document nhau cé@ét cho cac loai tai liéu ISO
should be noted. This document was kh&g nha® Tai liéu nay dwoc soan thao
drafted in accordance with the editorial t jc quy tac bién tap cha Chi thi
rules of the ISO/IEC Directives, Part 2 (see | C, Phan 2 (xem
www.iso.org/directives). \www.iso.orq/directives).

ISO draws attention to the possibilit% SO Ghi chu kha nang la viéc thwc hién tai
the implementation of this document m® liéu nay c6 thé lién quan dén viéc st dung
involve the use of (a) patent(s¥&Q takes (cac) bang sang ché. ISO khéng dua ra
no position concerning #Elidence, quan diém nao vé bang chirng, tinh hop 1&
validity or applicability @ claimed hoé&c kha nang ap dung cla bét ky quyén
patent rights in respe ~As of the sang ché nao dwoc tuyén b lién quan dén
date of publication document, ISO van dé nay. Tinh dén ngay céng bb tai liéu
had not received @ of (a) patent(s) nay, ISO chwa nhan dwoc théng bao vé
which may be require¥ to implement this (cac) bang sang ché ndo cé thé can thiét
document. However, implementers are dé thwc hién tailiéu nay. Tuy nhién, nhirng
cautioned %his may not represent the nguwdi thwe hién can Ghi chd rang day cé
latest inféti n, which may be obtained thé khéng phai la théng tin mé&i nhét, théng
from€the Yétent database available at tin nay co thé duwoc lay tir co s& div liéu
www.i9g org/patents. ISO shallnotbe held bdng sang ché c6 sén ftai
responsible for identifying any or all such www.iso.org/patents. ISO sé khdng chiu
patent rights. trach nhiém xac dinh b4t ky hoac tat ca cac
quyén sang ché do.

Page 2 of 42


http://bvqa.org/
http://bvqa.org/

e
I1ISO 14001:2026 International Standard

Any trade name used in this document is Bét ky tén thwong mai nao dwoc sir dung
information given for the convenience of trong taili€u nay chilathéng tin dwoc cung
users and does not constitute an cdp dé thuan tién cho ngudi dung va
endorsement. khéng cau thanh sy chirng thyec.

For an explanation of the voluntary nature D& hiéu rd hon vé tinh chéat tw nguyén cla
of standards, the meaning of ISO specific cac tiéu chuan, y nghia cta cac thuat ngi
terms and expressions related to va cum tlr cu thé cta ISO lién quan dén
conformity assessment, as well as danh gia sy phu hop, cliing nhw thong tin
information about 1ISO’s adherence to the vé viéc ISO tuan tha cac nguyén tac cua
World Trade Organization (WTO) Té chirc Thwong mai Thé gidi (WTO)
principles in the Technical Barriers to trong Hiép dinh vé& Rao can ky thuat dbi voi
Trade (TBT), see thwong mai (TBT), vui Ildong xem

www.iso.org/iso/foreword.html.

This document was prepared by Technical
Committee ISO/TC 207, Environmental
management, Subcommittee SC 1,
Environmental management systems, in
collaboration with the European
Committee for Standardization (CEN)
Technical Committee, in accordance with
the Agreement on technical cooperation
between ISO and CEN (Vienna
Agreement).

This fourth edition cancels and replaces
the third edition (ISO 14001:2015), which
has been technically revised. It also
replaces the Amendment ISO
14001:2015/Amd 1:2024.

The main changes are as follows: \

incorporation latg ISO
requirements for managerApPSystem

standards as approprjd a
clarification @H; requirements
associated wit Cs.

Any feedback or estions on this

document should be directed to the user’s
national stanﬁrds body. A complete listing
of ies can be found at

thes
WWV\Q embers.html

of

www.iso.org/iso/foreword.html.

Tai liéu nay dwoc soan thao bO’I

thuat ISO/TC 207, Quan ly o’ng,
Tiéu ban SC 1, Hé thén @Iy moi
trvong, phéi hop vai Uy bb huat cda
Uy ban Tiéu chuén héa C Au (CEN),

theo Théa thuan hopgac ky thuat gitra ISO
va CEN (Théa thu3 nna).
*

N\

Phign baQ t tu nay hdy bé va thay thé
phl ban“thr ba (ISO 14001:2015), da
a d6i vé& mat ky thuat. N6 ciing
m thé Ban skra dd 1SO
14001:2015/Amd 1:2024.

Nhirng thay déi chinh nhw sau:

— Két hop cac yéu cau ISO méi nhat vé
tiéu chuan hé thong quan ly khi thich
hop;

— Lam rd cac yéu cau lién quan dén cac
chu dé chinh.

Moi phan hdi hodc cau héi vé tai liéu nay

nén dwoc gii dén co quan tiéu chuan

quéc gia ctia ngudi st dung. Danh sach

day du cac co quan nay cé thé dugc tim

thay tai www.iso.org/members.html
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Introduction Gi&i thiéu
0.1 Background 0.1 Co’' s& nén tang

Achieving a balance between the DPat dwoc sy can bang gitra mdi trudng,
environment, society and the economy is xa hoi va kinh té dwoc coi la diéu thiét yéu
considered essential to meet the needs of dé dap &rng nhu cau hién tai ma khéng lam
the present without compromising the &nhhwéng dénkha ndng dap trng nhu cau
ability of future generations to meet their clGa cac thé hé twong lai. Phat trién bén
needs. Sustainable development as a goal virng la muc tiéu dat dwoc bang cach can
is achieved by balancing the three pillars bang ba tru cot clia sw bén virng.

of sustainability.

Societal expectations for sustainable Ky vong cla xa hoi déi véi phat trién bén
development, transparency and virng, tinh minh bach va trach nhiém §iai
accountability have evolved  with trinh da phat trién cung véi luat ghap
increasingly stringent legislation and cang nghiém ngat va ap luwc r&ﬁcé
growing pressures on the environment ting dbi voi méi truong tr  INEM, s
from  pollution, inefficient use of dung tai nguyén khéng hig B, quan ly
resources, improper waste management, chat thai khéong dung cémién déi khi
climate change, degradation of hau, suy thoai hé sinh thai va mat da dang

ecosystems and loss of biodiversity. sinh hoc. Viéc lam &u moi trwong co
Undermining the environment can carry thé gay ra hau geg i chinh, x& héi va
financial, social and business kinh doanh, ch%&ng chi la nhirng tac
consequences, not just environmental déng vé MOoRtrud g.

implications.

These expectations have led Nhé&pg &ng nay da thuc day cac td
organizations to adopt a systematic chikc¥p dung phwong phap tiép can cé hé
approach to environmental management t?@rdéi véi quan ly méi trudng bang
by implementing environmentaf cach trién khai cac hé théng quan ly méi
management systems with the aigg of Nrwdng nham gép phan vao tru cét moi
contributing to the environmental pil&f trwdng cla sy phat trién bén virng. Két
sustainability. As a result, organizations qua Ia, cac t6 chirc co vi thé tbt hon dé dap
are better positioned to re uV‘g» p the ng nhu clu va ky vong clia cac bén lién
needs and expectations terested quan va dap &ng cac nghia vu tuan thu
parties and to meet th&\Qgdpization’s cula t6 chirc.

compliance obligatio

0.2 Aim of an environmental 0.2 Muc tiéu ctia hé théng quan ly moi
manageﬂe{nt system trerong
provides organizations Tai liéu nay cung cép cho céc td chirc mot

envi ent and respond to changing pho v&i cac diéu kién méi trwong thay doi
environmental conditions in balance with mét cach can béng v&i cac nhu cau kinh
socio-economic  needs. It specifies té - xa hoi. N6 quy dinh cac yéu cau cho
requirements that enable an organization phép mét td chirc dat dwoc cac két qua

This dO@
with ﬁ a mework to protect the khudn khd dé bdo vé méi trwong va ting
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to achieve the intended outcomes it sets
for its environmental management system.

A systematic approach to environmental
management provides top management
with information to build success over the
long term and create options for
contributing to sustainable development

by:
— protecting the environment through

preventing or mitigating adverse
environmental impacts;

— mitigating the potential adverse effect
of environmental conditions on the
organization;

— assisting the organization to meet its
compliance obligations;

— enhancing environmental

performance;

— controlling or influencing the way the
organization’s products and services
are designed, manufactured,
distributed, consumed and disposed
of by using a life cycle perspective that
prevents adverse environmental
impacts from being unintentionally
shifted elsewhere within the life cycle;

— achieving financial and operationa
benefits that result from impleme
environmentally sound alternativ

that strengthen the or tion’s
market position;

— communicating mental
information to nt interested

parties.
0.3 Success factors

The succe& of an environmental
manage system

depends on
comghitm rom all levels and functions
of organization, led by top

management. Organizations can leverage
opportunities to prevent or mitigate
adverse environmental impacts and

mong muén ma té chirc d6 dat ra cho hé
thdng quan ly méi trwdng cta minh.

M6t cach tiép can co hé théng déi véi quén
ly méi trwéng cung cép cho lanh dao cao
nhét thong tin dé xay dung thanh céng lau
dai va tao ra cac lywa chon déng gop vao
sy phat trién bén virng bang cach:

— bao vé mdi trwdng thdng qua viéc
ngan ngwra hoac giam thiéu cac tac
dong tiéu cwc dén mdbi trvdng;

— glam thiéu tac dong tiéu cwc tiém t ng

clia cac diéu kién moi trwong
t6 churc;

— hé tro td chirc dap L’fng |a vu
tuan tha;

— nang cao hiéu qua Q déng moi
tredng;

— kiém soat h a% dong dén cach
thirc thiét ké&\ at, phan phdi, tiéu
thu vathai bo%san pham va dich vu cla

5 @ng cach sir dung quan diém
i nham ngan chan cac tac

to ch
von@
*dong Yéu cwc dén moi trwong bi
%Nyen dich ngoai y muébn sang cac
%I doan khac trong vong doi;
— dat dwoc cac lgi ich tai chinh va hoat
dong twr viéc thye hién cac giai phap
thay thé than thién véi méi truong

nham clng cb vi thé thi trwong cla td
churc;

— truyén dat théng tin mdi trwdng cho
cac bén lién quan.

0.3 Yéu t6 thanh céng

Sw thanh céng ctia mét hé théng quan ly
moi trwéng phu thudc vao sy cam két tw
tat cd cac cap va chrc ndng cuda td chirc,
dan dau bdi lanh dao cao nhit. Cac to
chirc c6 thé tan dung cac co hoi dé ngan
ngra hodc gidm thiéu cac tac déng tiéu
cwe dén méi trwong va tdng cudng cac tac
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enhance beneficial environmental
impacts, particularly those with strategic
and competitive advantages. Top
management can effectively address its
risks and opportunities by integrating
environmental management into the
organization’s business processes,
strategic direction and decision-making,
aligning them with other business
priorities, and incorporating environmental
governance into its overall management
system. Demonstration of successful
implementation of this document can be
used to assure interested parties that an
effective  environmental management
system is in place. Adoption of the
requirements in this document, however,
will not in itself guarantee optimal
environmental outcomes.

Application of the requirements in this
document can differ from one organization
to another due to the context of the
organization. Two organizations can carry
out similar activities but can have different
compliance obligations, commitments in
their environmental policy, environmental
technologies and environmental
performance goals, yet both can conform
to the requirements of this document.

The level of detail and complexity
environmental management system
vary depending on the con of the

organization, the sc its
environmental manage tem, its
compliance obligationg, a ature of

its activities, prog s=and services,
including its envir tal aspects and
associated environmeMtal impacts.

0.4 Plan-D heck-Act model

The a&’the approach underlying an
envighmental management system is
founde® on the concept of Plan-Do-

Check-Act (PDCA). The PDCA model
provides an iterative process used by

dong tich cwc dén moéi trworng, dac biét 1a
nhirng tac ddng mang lai loi thé chién luvoc
va canh tranh. Lanh dao cao nhat co thé
gidi quyét hiéu lwc cac rii ro va co hoi
bang cach tich hop quan ly méi trwéong
vao cac qua trinh kinh doanh, dinh huwdng
chién lwoc va ra quyét dinh cta td chirc,
diéu chinh chung phu hop v&i cac wu tién
kinh doanh khac va két hop quan tri moi
trwdng vao hé théng quan ly téng thé. Viéc
ching minh thwc hién thanh céng tai liéu
nay c6 thé duwoc st dung dé& dam bao voi
cac bén lién quan rang mét hé théng quan
ly méi trwdng hiéu lwe dang dwoc ap du

Tuy nhién, viéc ap dung céac yéugé{tr

tai liéu nay tw n6 khong dam baoNeét q
moi tredng toi wu. 6

Viéc ap dung cac yéugau trong tai liéu nay
c6 thé khac nhau c t6 chire do bbi
canh cua to chy a4 chirc co thé thuc
hién cac heat doMg twong tw nhwng co thé
co cac %ﬁ\r‘vu tuan tha, cam két trong
chinh sfch¥noi trwdng, cong nghé moi
tredpg vatmuc tiéu thwe hién méi tredng
k’@au, nhung ca hai déu c6 thé tuan

iy yéu cau cula tai liéu nay.

he\mc do chi tiét va phirc tap ctia hé théng

quan ly méi trvdng sé khac nhau tuy thudéc
vao bdi canh cta td chirc, pham vi clia hé
thdng quén ly méi trwong, cac nghia vu
tuan tha va ban chat ctia cac hoat dong,
san pham va dich vu clia t6 chirc, bao gdm
ca cac khia canh méi trwdong va cac tac
doéng mébi triedng lién quan.

0.4 Mo hinh Plan-Do-Check-Act

Nén tadng ctia phuwong phép tiép can hé
thdng quan ly méi tredng dwoc xay dwng
dwa trén khai niém Lap ké hoach-Thuc
hién-Kiém tra-Hanh déng cai tién (PDCA).
M6 hinh PDCA cung cap mét qua trinh 1&p
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organizations to achieve continual
improvement. It can be applied to an
environmental management system and
to each of its individual elements. It is
briefly described as follows:

— Plan: Establish environmental
objectives and processes necessary
to deliver results in accordance with
the organization’s environmental

policy.

— Do: Implement the processes as
planned.

— Check: Monitor and measure
processes against the environmental
policy, including its commitments,
environmental objectives and
operating criteria, and report the
results.

— Act: Take actions to continually
improve.

Figure 1 shows how the framework used
in this document can be integrated into a
PDCA model, which can help new and
existing users to understand the
importance of a systems approach.

di lap lai dwoc cac tb chire st dung dé dat

dwoc sy cai tién lien tuc. N6 co thé dwoc

ap dung cho mét hé théng quan ly moi
trwdng va cho tirng yéu té riéng 18 cda no.

N6 dwoc md ta ngan gon nhu sau:

— Lap ké hoach: Thiét lap cac muc tiéu
va qua trinh mai trwong can thiét dé
dat dwoc két qua phu hop véi chinh
sach moi trwdng cla té chire.

— Thuec hién: Trién khai cac qua trinh
theo ké hoach.

— Kiém tra: Giam sat va do lvong &3
qua trinh so v@&i chinh sach &0i
trwd'ng, bao gdm cac cam %uc
tidu moi truong va tiéu ch’@l dong,

va bao cao két qua.

— Hanh doéng: Th
deé lién tuc cait

Hinh 1 chyp thay\shtion khd nay dwoc st

dung trong%i liéu nay co thé duoc tich
hop vétéﬁ h PDCA nhu thé nao, diéu

nay co tt§ gilp ngudi dung méi va hién

taj Ndu’o’c tam quan trong cua phwong
iep can hé thong.

ién cac hanh déng

AN

N
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Context of the organization
Clause 4

External and
internal issues

\:Scope of the environmental management system \/
7 P A

/

A Improvement
Clause 10

B e et

Leadership
Clause 5

Performance
evaluation
Clause 9

A Ve
N [ I F - =
Intended outcomes of
the environmental

Needs and
expectations of
interested parties

— o — — — — — —

Support
Clause 7
&
Operation
Clause 8

)

management system

Figure 1 — Relationship between
PDCA and the framework in this
document

0.5 Contents of this document &
to |

This document conforms
requirements for managem W,
standards. These requirem€r

harmonized structure, ii: ore text

and common terms g definitions,

designed to benef implementing
multiple  ISO ement system
standards.

This does include
require specific to other

man;{ngsystems, such as those for
|

docugfient not

qual occupational health and safety,
energy ¥ or financial ~management.
However, this document enables an
organization to use a common approach

I\ Méi quan hé giira chu trinh

F@ a khuén khé trong tai liéu nay
.5 NGi dung cua tai liéu nay

Tai liéu nay phu hop véi cac yéu cau cla
ISO vé céac tiéu chuan hé théng quan ly.
Cac yéu cau nay bao gébm moét cau truc hai
hoa, van ban cbt 16i va cac thuat ngir
chung v&i cac dinh nghia cbt 16i gibng hét
nhau, dwoc thiét ké dé mang lai lgi ich cho
ngwdi dung khi trién khai nhiéu tiéu chuan
hé théng quan Iy ISO.

Tai lieu nay khéng bao gdm cac yéu cau
cu thé cho cac hé thong quan ly khac,
chang han nhw cac hé thdng quan ly chat
lwong, strc khoe va an toan lao déng,
nang lwong hoac tai chinh. Tuy nhién, tai
liéu nay cho phép mét té chirc sivr dung
phwong phap tiép can chung va tw duy
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and risk-based thinking to integrate its
environmental management system with
the requirements of other management
systems.

This document contains the requirements
used to assess conformity. An
organization that wishes to demonstrate
conformity with this document can do so

by:

making a self-determination and self-
declaration; or

seeking confirmation of its
conformance by parties having an
interest in the organization, such as
customers; or

seeking confirmation of its self-
declaration by a party external to the
organization; or

seeking certification/registration of its
environmental management system
by an external organization.

Annex A provides explanatory information
to prevent misinterpretation of the
requirements of this document. Guidance
on applying the ISO 14001 framework to
specific environmental topic areas is
addressed in the
Implementation guidance o]
environmental management systemsN
included in ISO 14004.

Clause A.3 provides furth fhts on

specific words and phrasg gd, in this
eynderstanding
to an

ent system.

7

environmental manai§

)

N

dwa trén rdi ro dé tich hop hé thdng quan
ly méi trwdng cia minh véi cac yéu cau
cua cac hé thong quan ly khac.

Tai liéu nay chira cac yéu cau duoc st
dung dé danh gia sw phu hop. M6t té chirc
mudn chirng minh sy phu hgp voi tai liéu
nay c6 thé lam nhu vay bang cach:

— tw xac dinh va tw tuyén bd; hoac

tim kiém sw xac nhan vé sw phu hgp
clia minh tir cac bén co lgi ich lid
quan dén td chirc, chang hay nhw
khach hang; hosc a\

tim kiém sy xac nhan ya % bé tw
nguyé&n cla minh to n‘@n ngoai to
chire; hoac

tim kiém ching{nMgn/dang ky hé

thdng quan &ng cha minh
tr motto ch én ngoai.

Phu Iuc A=INg cAp thang tin giai thich d&
tranh hi@y sk cac yéu cau cua tai liéu nay.
Huﬁﬁda vé viéc ap dung khung ISO

1 ho céc Iinh virc chli @& moi truong
cl dwgc dé cap trong bd tiéu chuan

ISO 14002 serieNSO 14002. Hwéng dan thuwc hién hé théng
n

uadn ly méi trwdng dwoc bao gdm trong
ISO 14004.

Diéu khodn A.3 cung cép thém théng tin
chi tiét vé cac tr va cum tr cu thé dwoc
st dung trong tai liéu nay dé& nang cao sw
hiéu biét vé cac khai niém lién quan dén
hé théng quan ly madi truéong.
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Environmental management systems — Requirements

with guidance for use

Hé théng quan ly moi trudng — Cac yéu cau va huwéng dan

str dung

1 Scope

This document specifies the requirements
for an environmental management system
that an organization can use to enhance
its environmental performance. It is
intended for use by an organization
seeking to manage its environmental
responsibilities in a systematic manner
that contributes to the environmental pillar
of sustainability.

This document helps an organization to
achieve the intended outcomes of its
environmental ~management system,
which provide value for the environment,
the organization itself and interested
parties. The intended outcomes of an
environmental ~management  system
include:

— enhancing environmental
performance;

N

— meeting compliance obligations;

— achieving environmental oy/®eii
This document is ap I

organization, regardless / type or
environmental

nature, and applies i
aspects of its a , products and
services that the org ation determines

it can either control or influence
considering € life cycle perspective. This
documen s not state specific

| performance criteria.

envi
This&ument can be used in whole or in
part to systematically improve
environmental management. Claims of

<

1 Phamvi
Tai liéu nay quy dinh cac yéu cau dbi voi
mot hé thdng quan ly méi tredng ma mot
td chirc c6 thé sir dung dé nang cao e
qua hoat dong moi trwdng ctia min
liéu nay danh cho céac tb chu gt
cach quan ly cac trach nhiém uo’ng
ctia minh mét cach coé hé th Qp phan
vao try cét maéi trwdng c hat trién
bén virng.
Tai liéu nay giup m hirc dat dwoc cac
két qua mong hé thdng quan ly
moi trudng, % lar gia tri cho mobi
trwdng, chiachinft td chirc d6 va cho cac
bén lién Cac két qua mong mubn
cug mét%éng quan ly moi trwong bao
gém\

ang cao két qua hoat déng moi
trwdng;

— dap trng cac nghia vu tuan thu;
— dat dwoc cac muc tiéu méi treong.

Tai liéu nay ap dung cho bét ky té chirc
nao, bt ké quy mé, loai hinh hay ban chét,
va ap dung cho cac khia canh maéi treong
cla cac hoat dong, san pham va dich vu
ma tb chirc xac dinh rang minh cé thé kiém
soat hoac anh huwéng, cosd xem xét t&i
khai niém vong d&i. Tai liéu nay khdng néu
rd cac tiéu chi vé két qua hoat dong moi
trudng cu thé.

Tai liéu nay co thé duwoc st dung toan bd
hodc mét phan dé cai tién quan ly moi
trwdng moét cach co hé théng. Tuy nhién,
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conformity to this document, however, are
not acceptable unless all its requirements
are incorporated into an organization’s
environmental management system and
fulfilled without exclusion.

2 Normative references

There are no normative references in this
document.

3 Terms and definitions

For the purposes of this document, the
following terms and definitions apply.

ISO and IEC maintain terminology
databases for use in standardization at the
following addresses:

— ISO Online browsing platform:
available at https://www.iso.org/obp
— |IEC  Electropedia: available at

https://www.electropedia.orqg/

3.1 Terms related to organization and
leadership

3.141
management system

set of interrelated or interacting elen&ti
of an organization (3.1.5) to establis

policies (3.1.3) and objective
well as processes (3.3.4) tg 3
objectives

Note 1 to entry: A
can address a sin
disciplines. EXAMPL
environment, occupational health and
safety, energg or financial management.

Note 2 to@y: The management system
n

elerr&t? clude the organization’s
structulg, roles and responsibilities,

planning and operation.

ment system
ipline or several
Quality,

viéc tuyén bb phu hop véi tai liéu nay sé
khéng dwoc chap nhan trir khi tat ca cac
yéu cau cla né dwoc tich hop vao hé
thdng quan ly méi trwong cua td chire va
dwoc thye hién day di ma khoéng cé ngoai
é.

2 Tiéu chuan vién dan

Tai liéu nay khéng chira bat ky quy chuén
tham khao nao.

3 Thuat ngir va dinh nghia

Pé phuc vu muc dich cda tai liéu nay,
cac thuat nglr va dinh nghia sau &ay

dwoc ap dung.

ISO va IEC duy tri cac co \J lig
thuat ngr dé st dung trong@ chuén
hoa tai cac dia chi sau:

— Nén tang duyét trpc tdyén ISO: cé

san tai https:// .iso.org/obp
— Bach khoa@w dién t IEC: co

san tal httpx/Www.electropedia.org/

N\

3.1, Cadghuat ngir lién quan t&i td

Ql’rc va lanh dao

\He théng quan Iy

Tap hop cac yéu td lién quan hodc twong tac
clia mét t6 chire (3.1.5) dé thiét lap cac
chinh sach (3.1.3) va muc tiéu (3.2.5) cling
nhw cac qua trinh (3.3.4) dé dat dwoc cac
muc tiéu do

Ghi cha 1: Mét hé théng quan ly cé thé dé
cap dén mot linh vre hodc nhiéu linh vue.
Vi DU: Chét lwgng, méi trueng, strc khde
va an toan lao déng, nang lwgng hoac
quan ly tai chinh.

Ghi chu 2: Cac yéu td cla hé théng quan
ly bao gébm cAu truc, vai tro va trach nhiém,
lap ké& hoach va hoat déng cuia té chirc.
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Note 3 to entry: The scope of a
management system can include the
whole of the organization, specific and
identified functions of the organization,
specific and identified sections of the
organization, or one or more functions
across a group of organizations.

3.1.2
environmental management system

part of the management system (3.1.1)
used to manage environmental aspects
(3.2.2), meet compliance obligations
(3.29) and address risks and
opportunities (3.2.10)

Note 1 to entry: The environmental
management system elements include:
context of the organization (Clause 4),
leadership (Clause 5), planning (Clause
6), support (Clause 7), operation (Clause
8), performance evaluation (Clause 9) and
improvement (Clause 10).

313

policy

intentions and direction of an organization
(3.1.5) as formally expressed by its top
management (3.1.6)

314
environmental policy

policy (3.1.3) related to nfhental

performance (3.4.11) A

3.1.5

organization Q
person or group of people that has its own

functions wit responS|b|I|t|es authorities
and relati s to achieve its objectives
(3.2.5)

Notek1 to entry: The concept of
organization includes, but is not limited to,
sole-trader, company, corporation, firm,
enterprise, authority, partnership, charity

Ghi chui 3: Pham vi clia mét hé thdng quan
ly c6 thé bao gébm toan bod té chirc, cac
chtrc nang cu thé va duoc xac dinh cla td
chirc, cac bd phan cu thé va dwoc xac
dinh cla té chirc, hodc mdt hodc nhiéu
chirc nang trén mét nhom cac td chure.

3.1.2
Hé théng quan ly méi trwéng

Mot phan clua hé thong quan ly (3.1.1)
duoc st dung dé quan ly cac khia canh
moi trrong (3.2.2), dap wng cac ng Vu
tuén tha (3.2.9) va gidi quyét cac rui

co hoi (3.2.10)

Ghi chu 1 cho muc nay: Cac y@cua hé
thdng quan ly moi tru«‘)’n@? gdm: bbi
canh cua t6 chirc (Diéu 4), dao (Diéu
5), hoach dinh (Diéy 6), hd tro (Diéu 7),
van hanh (Diéu gig’ két qua thuc
hién (Didu 9) vge" #)Didu 10).

*

313

\
Chinh sQ

Y '\vé dinh hwong clia mét t6 chirc
( du’c_yg thé hién chinh thirc b&i lanh
dao cao nhat (3.1.6)

1.4
Chinh sach méi trwéng

Chinh sach (3.1.3) lién quan dén két qua
thuee hién méi truong (3.4.11)

3.1.5

To chire

Ca nhan hoac nhém ngu’c‘)’i‘ cO chirc néng
riéng voi trach nhiém, quyén han va moi

quan hé dé dat dwoc muc tiéu ciia minh
(3.2.5)

Ghi cha 1: Khai niém t6 chirc bao goém,
nhwng khéng gi¢i han &, ca nhan kinh
doanh déc lap, céng ty, tap doan, doanh
nghiép, co quan, cong ty hop danh, té

Page 12 of 42


http://bvqa.org/
http://bvqa.org/

e

ISO
v

1ISO 14001:2026 International Standard

or institution, or part or combination
thereof, whether incorporated or not,
public or private.

Note 2 to entry: If the organization is part
of a larger entity, the term “organization”
refers only to the part of the larger entity

that is within the scope of the
environmental = management  system
(3.1.2).
3.1.6

top management

person or group of people who directs and
controls an organization (3.1.5) at the
highest level

Note 1 to entry: Top management has the
power to delegate authority and provide
resources within the organization.

Note 2 to entry: If the scope of the
management system (3.1.1) covers only
part of an organization, then top
management refers to those who direct
and control that part of the organization.

3.1.7

interested party (preferred
stakeholder (admitted term)

term)

chirc tir thién hoac t6 chirc, hodc mét phan
hoac sy két hop cua chung, du dwoc ket
hop hay khdng, cong Iap hay tw nhan.

Ghi cha 2: Néu té chirc Ia mot phan cla
mot thue thé 1én hon, thuat nglr “t6 chire”
chi @& cap dén phan dé cla thuyc thé Ion
hon nam trong pham vi cia hé thdng quan
ly mdi trwong (3.1.2).

3.1.6

Lanh dao cao nhat

Cé nhan hoac nhém nguoi diéu hé)nh Va
kiém soat mét {6 chire (3.1.5) ¢ ca

nhat

Ghi chdi 1: Lanh dao cao n‘hét@iyén Gy
quyén va cung cap nguq trong to
chue.

Ghi cht 2: Néu phapiy clia hé thong quén
Iy (3.1.1) chi b ot phan cla o
chire, thi Iénh%c nhég dé cap d@n
nhirng nguQi dietbhanh va kiém soat phan
dé cla tq %Q

31,7

B@“ Mn quan (thuat nglr wu tién) bén

q m (thuat ng» dwo'c chap nhan)

person or organization (3.1.5) that caNCa’ nhan hodc té chirc (3.1.5) cé thé anh

affect, be affected by, or perceive itséf to
be affected by a decision or activity

organizations, invesidraaand employees.

Note 1 to entry: ’;@ eive itself to be
affected” means the Prception has been
made known{the organization.

3.2 Qgelated to planning

3.21

environment

wong, b anh hwdng bdi, hoac tw nhan
thay minh bi anh hwéng bé&i mét quyét dinh
hoac hoat dong

Vi DU Khach hang, céng ddng, nha cung
cép, co quan quan ly, cac tb chirc phi chinh
phl, nha dau tw va nhan vién.

Ghi cht 1 cho muc nay: “Tw nhan thdy minh
bi anh hwédng” c6 nghia la nhan thirc dé da
duoc théng bao cho t6 chirc.

3.2 Cac thuat ngir lién quan dén
hoach dinh

3.21
Méi trwdng
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surroundings in which an organization Nhirng gi xung quanh ma mét t6 chirc
(3.1.5) operates, including air, water, (3.1.5) hoat déng, bao gém khéng khi,
land, natural resources, flora, fauna, nwéc, dat, tai nguyén thién nhién, hé thuc
humans and their interrelationships vat, hé déng vat, con nguwoi va cac mdi

quan hé twong hé gitra chung.
Note 1 to entry: Surroundings can extend Ghi chi 1: Méi trwdng xung quanh cé thé

from within an organization to the local, mc}’ rong tr bén trong moét td chire dé‘n hé
regional and global system. thong dia phwong, khu vyc va toan cau.
Note 2 to entry: Surroundings can be Ghi chu 2: Mdi trrdng xung quanh co thé
described in terms of biodiversity, dwoc md ta bang cac thuat nglr vé da
ecosystems, climate or other dang sinh poc, hé sinh thai, khi hau hoac
characteristics. cac dac diém khac.

3.2.2 3.2.2 *
environmental aspect Khia canh méi trwéng \
element of an organization’s (3.1.5) Yéu t6 trong cac hoat dopg Ngah pham
activities or products or services that hodc dich vu cula rrlét e (3.1.5)
interacts or can interact with the twong tac hoac co thé twong tac voi moi
environment (3.2.1) trirong (3.2.1).

Note 1 to entry: An environmental aspect  Ghi chu 1: Mot gtk h maéi trwdng co
can cause (an) environmental impact(s) thé gay ra (c ac déng méi truong

(3.2.4). A significant environmental aspect (3.2.4). Mot&hia canh méi truéng dang ké
is one that has or can have one or more I3 khia Q\ 5 hodc co thé cd mot hodc

significant environmental impact(s). nhigu tac\{dNg modi trudrng dang ké.
Note 2 to entry: Significant environmental . J 2: Cac khia canh méi trwdng dang
aspects are determined by the !@r ¢ xac dinh b&i td chirc bang cach

organization applying established criteria%p dung céc tiéu chi da duwoc thiét lap.
3.23 2.3
environmental condition Diéu kién méi trwong

state or characteristic of thesew ‘

(3.2.1) as determlnedatA

ent  trang thai hodc déc diém ctia méi truong
pointin  (3.2.1) dwgc xac dinh tai mot thdi diém

time nhat dinh

3.24 3.24

environmental |m tac dong moi trwong

change to th enwronment (3.2.1), sy thay doi doi vai méi trvong (3.2.1), du
whether a e or beneficial, wholly or bat lgi hay c6 loi, hoan toan hoac moét
partlally ting from an organization’s phan la ket qua cua cac khia canh méi
(3 1. mental aspects (3.2.2) trirong (3.2.2) ctia mét t6 chire (3.1.5)
3 25 3.25

objective Muc tiéu
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result to be achieved

Note 1 to entry: An objective can be
strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to
different disciplines (such as finance,
health and safety, and environment
(3.2.1)). They can be, for example,
organization-wide or specific to a project,
product, service or process (3.3.4).

Note 3 to entry: An objective can be
expressed in other ways, e.g. as an
intended result, as a purpose, as an
operational criterion, as an environmental
objective (3.2.6) or by the use of other
words with similar meaning (e.g. aim, goal,
or target).

Note 4 to entry: In the context of
environmental management systems
(3.1.2), environmental objectives are set
by the organization (3.1.5), consistent
with the environmental policy (3.1.4), to
achieve specific results.

3.2.6
environmental objective

objective (3.2.5) set by the organization
(3.1.5) consistent with its environmental

policy (3.1.4) \

3.2.7
prevention of pollution

use of processes (3
techniques, materials,pr

e or control
the

or energy to avoijghyr
(separately or | mbination)
creation, emission oWdischarge of any

type of poII tant or waste, in order to

reduce adv e environmental impacts
(3.2.4)
Note¥ to entry: Prevention of pollution can

includeNsource reduction or elimination;
process, product or service changes;
efficient use of resources; material and

Két qua can dat duwoc

Ghi chti 1: Muc tiéu c6 thé mang tinh chién
lwoe, chién thuat hoac hoat déng.

Ghi chu 2: Muc tiéu c6 thé lién quan dén
cac linh viee khac nhau (nhw tai chinh, strc
khoe va an toan, va méi trwong (3.2.1)). Vi
du, chiing c6 thé ap dung cho toan t chirc
hodc cu thé cho mét dy an, san pham
dich vu hoac quy trinh (3.3.4).

Ghi chu 3: Muc tiéu co6 thé duwoc dién dat
theo nhirng cach khac, vi du: nhuw mot két
qua dv dinh, nhw mét muc dich, nhw 6t
tiéu chi hoat ddng, nhw mot muc tiéth%i
truong (3.2.6) hodc bang cach du
céac tlr khac co nghia twong tQ\ N: muc
dich, dich dén hoac chi tié@

Ghi cha 4: Trong bbi canh

ly moi truong (3.1.2
trwong duoc thiét Q

phu hop voi chigfhg
dé dat duwqQc ca i

32,6 Q
mucQu méi trwéng
8u (3.2.5) do t6 chire (3.1.5) dat ra
phuhop v&i chinh sach moi triong (3.1.4)
ua to chirc
3.2.7
Ngan ngira 6 nhiém

Pthdng quan
, cac muc tiéu moi
3i té chire (3.1.5),
’ Gi trrong (3.1.4),

S& dung cac qua trinh (3.3.4), cac bién
phap, ky thuat, vat liéu, san pham, dich vu
hodc ndng lwong dé& tranh, gidm thiéu
ho&c kiém soat (riéng 18 ho&c két hop) viéc
tao ra, phat thai hodc xa thai bat ky loai
chét gay 6 nhiém hoac chat thai nao, nham
gidm thiéu tac dong tiéu cwc dén moi
truong (3.2.4)

Ghi cht 1: Ngan ngtra & nhiém c6 thé bao
gdm giam thiéu ho&c loai bé ngudn gay 6
nhiém; thay déi quy trinh, san pham hodac
dich vy; str dung tai nguyén hiéu qua; thay
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energy substitution; reuse; recovery;
recycling; reclamation; or treatment.

3.2.8
requirement

need or expectation that is stated,
generally implied or obligatory

Note 1 to entry: “Generally implied”
means that it is custom or common
practice for the organization (3.1.5) and
interested parties (3.1.7) that the need or
expectation under consideration is
implied.

Note 2 to entry: A specified requirement
is one that is stated, e.g. in documented
information (3.3.2).

3.29
compliance obligations (preferred term)

legal requirements and other
requirements (admitted term)

legal requirements (3.2.8) that an
organization (3.1.5) has to comply with
and other requirements that an
organization has to or chooses to comply
with

Note 1 to entry: Compliance obligations
are related to the environmental
management system (3.1.2).

N

Note 2 to entry: Compliance
can arise from mandatory
such as applicable laws
or voluntary commj ch as
organizational standards,

an Ol
relat S,
practice and agreemeMts with community

contractual codes of
groups, non—eovernmental organizations,

or other intégsted parties (3.1.7).

a2 Q)
risk d opportunities

potential adverse effects (i.e. risks) and
potential beneficial effects (i.e.

thé vat liéu va nang lvong; tai st dung; thu
hoi; tai che; phuc hoi; hoac xtr ly.

3.2.8

Yéu cau

Nhu cau hoéc ky vong duoc néu r, ngam
hiéu chung hoac bat budc

Ghi chu 1: “Ngam hiéu chung” c6 nghia la
do 1a théng 1é hodc tap quan phd bién cla
t6 chire (3.1.5) va cac bén lién quan (3.1.7)
rang nhu cau hodc ky vong dang duoc
xem xét dwoc ngam hiéu.

Ghi chu 2: Mét yéu cau cu thé

] & MOt Y
cau dwoc néu rd, vi du nhuw tro 5ng tin
vén ban (3.3.2). 6

3.2.9
Nghia vu tuan tha (thuat ngir wu tién)
Céc yéu cau pha ac yéu cau khac
(thuat ngt du:qéap an)

Cac yéu Cay phdp ly (3.2.8) ma mot t6
chue (3.7 ai tuan tha va cac yéu cau
khgc mawQot to chire phai hoac lwa chon

tuan€au

&cihachu 1: Nghia vu tuan thd lién quan dén

é théng quan ly méi truong (3.1.2).

Ghi chu 2: Nghia vu tuan tha co thé phat
sinh tlr cac yéu cau bat budc, chang han
nhw luat va quy dinh hién hanh, hoac cac
cam két tw nguyén, chadng han nhuw cac
tiéu chuan cuda té chirc va nganh, cac mdi
quan hé hop déng, cac quy tac thwe hanh
va cac théa thuan véi cac nhém cong
dodng, cac td chirc phi chinh phi hodc céc
bén quan tam (3.1.7) khac.

3.2.10

Rui ro va co hoi

Tac dong bat i tiém tang (ttec a rdi ro) va
tac dong co lgi tiem tang (tire 1a co hoi)

Page 16 of 42


http://bvqa.org/
http://bvqa.org/

e
I1ISO 14001:2026 International Standard

opportunities)

3.3 Terms related to support and
operation

3.31

competence

ability to apply knowledge and skills to
achieve intended results

3.3.2
documented information

information required to be controlled and
maintained by an organization (3.1.5) and
the medium on which it is contained

Note 1 to entry: Documented information
can be in any format and media and from
any source. Note 2 to entry: Documented
information can refer to:

— the management system (3.1.1),
including related processes (3.3.4);

— information created in order for the
organization to operate
(documentation);

— evidence of results achieved
(records).

3.3.3
life cycle

consecutive and interlinked stag
product (or service) syste

material acqmsmon org -
natural resources to final ~

Note 1 to entry: *fe cycle stages
include acquisition ©®f raw materials,
design, pgoduction, transportation/
delivery, ({end-of-life treatment and

final disp

[SO%E: ISO 14044:2006, 3.1,
modifie® — “(or service)” added to the
definition. Note 1 to entry added.]

3.3 Cac thuat ngiv lién quan té&i ho
tro va van hanh

3.31
Nang lwc

Kha nang ap dung kién thirc va ky nang dé
dat dwoc két qua mong mudn

3.3.2
Thong tin dwoc ghi chép

Thong tin can dwoc kiém soat va luu il
b&i mét toé chae (3.1.5) va phwon n
chira dwng thong tin dé \

Ghi chu 1: Théng tin dwoc ghﬁp 6 thé
& bat ky dinh dang, phuon aovatw

bat ky ngudn nao. Ghi c . Thong tin
dwoc ghi chép cé thé dé cap den

— hé théng quén 1.1), bao gbm
lién quan

cac qua triw i6 ;
— théng tig dwo® tao ra dé t6 chire hoat
d@ﬂ@w;
*

— &g chung vé két qua dat dwoc (hd

Céc giai doan lién tiép va lién két cia mot
hé théng s&n pham (hoac dich vu), tir viéc
thu mua nguyén liéu thdé hoac tao ra tw tai
nguyén thién nhién dén viéc thai bd cubi
cung

Ghi chu 1: Cac giai doan ctia vong doi bao
gdm thu mua nguyén liéu tho, thiét ké, san
xuét, van chuyén/ giao hang, st dung, xt
ly cudi vong doi va thai bd cudi cung.

[NGUON: ISO 14044:20086, 3.1, stra d6i —
“(hoac dich vuy)” dwoc thém vao dinh
nghia. Chu thich 1 da thém vao.]
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3.34 3.34
process qua trinh

set of interrelated or interacting activities  tap hgp cac hoat dong co lién quan ho?c
that uses or transforms inputs to deliver a tuio’ng tac voi phau, st gung hoac chuyén
result doi dau vao dé tao ra két qua

Note 1 to entry: Whether the result of a Chu thich 1: Viéc Igét qua cula moét qua
process is called an output, a product or trinh dwoc goi la dau ra, san pham hay
a service depends on the context of the dich vu phu thudéc vao nglr canh tham

reference. chiéu.

Note 2 to entry: A process can be Chu thich 2: M6t qua trinh co thé dwoc van

documented or not. ban héa hoac khong.

3.4 Terms related to performance 3.4 Cac thuat ngir lién quan daﬁu

evaluation and improvement gia thyc hién va cai tie

3.4.1 3.4.1 O

audit bPanh gia

systematic and independent process Qua trinh (3.3.4) r%tmh hé théng va

(3.3.4) for obtaining evidence and doc lap de thu chirng va danh

evaluating it objectively to determine the  gia mét cach quan nham xac dinh

extent to which the audit criteria are murc do dg ng cac tiéu chi danh gia

fulfilled 6

Note 1 to entry: An audit can be an Ghl’w 1:'Banh gia co thé 1a dah gia noi
thr nhat) hoac danh gia bén ngoai

internal audit (first party) or an external b@b? ]
audit (second party or third party), and it b&/thr hai hoac bén thir ba), va cé thé

( : ,
can be a combined audit (combining two&? c]’énh gia két hop (két hop hai hoac
or more disciplines). hiéu Iinh vwc).

Note 2 to entry: An internal audit is Ghi chu 2: ig)énh gia ndi b dwoc thye hién
conducted by the organization {5 ) b&i chinh t6 chire (3.1.5) hodc bdi mot bén
itself, or by an external pa s behalf. ngoai thay mat to churc.

énd Ghi chu 3: “Bang chirng danh gid” va “tiéu

Note 3 to entry: “Audit evi&
i [ ) ISO 19011. chi danh gia” dwgc dinh nghia trong 1ISO

audit criteria” are d c
19011
Note 4 to entry: Indep€ndence can be Ghi chu 4: Tinh doc 1ap c6 thé dwoc chirng

demonstrateg by freedom from minh béng viéc khQng chiu trach nhiém vé
responsib r the activity being audited hoat déng dwoc kiém toan hoac khong co
or freed om bias and conflict of sw thién vi va xung dét loi ich.

interggt.

3.4.2 3.4.2

conformity Phu hop
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fulfilment of a requirement (3.2.8)
343

nonconformity

non-fulfilment of a requirement (3.2.8)

Note 1 to entry: Nonconformity relates to
requirements in this document and
additional environmental management
system (3.1.2) requirements that an
organization (3.1.5) establishes for itself.

344
corrective action

action to eliminate the cause(s) of a
nonconformity (3.4.3) and to prevent
recurrence

3.4.5

continual improvement

DPap trng mét yéu céu (3.2.8)

343

Khéng phu hop

Khéng dap trng mét yéu cau (3.2.8)

Ghi chu 1: Khdng phu hgp lién quan dén
cac yéu cau trong tai liéu nay va cac yéu
cau bo sung cta hé thong quan ly moi
treong (3.1.2) ma mot to chire (3.1.5) tw
thiet 1ap.

344

Hanh déng khac phuc

Hanh ddng nham loai bé nguyénﬁ&

sw khoéng phu hop (3.4.3) véce nglra

sy tai dién :

recurring activity to enhance performance Hoat dong dinh

(3.4.10)

Note 1 to entry: Enhancing performance
relates to the use of the environmental
management system (3.1.2) to enhance
environmental performance (3.4.11)

345
Q‘ %néng cao két qua

Cai tién lién tuc
thwc hién (3.4.
*

Ghi chu 1, N{pg cao két qua thyc hién lién
quan da st dung hé théng quan ly
moé triromg (3.1.2) dé& nang cao két qua

4. th wn méi trieong (3.4.11) phu hop vOi
consistent with the organization’s (3.1.5) cﬁcéch méi trirong (3.1.4) cua té chire

environmental policy (3.1.4). Note 2 to

entry: The activity does not have to tK

place in all areas simultaneously or
without interruption.

3.4.6
effectiveness

extent to which plan jvities are
realized and plann%ults are
achieved

3.4.7 \

indicator@
quargitativ@’qualitative or binary

variabMg that can be measured or
described, representing the status of
operations, management, conditions or
impacts

Ghi cha 2: Hoat dong khoéng nhéat
hiét phai dién ra dong th&i hoac khéng bi
gian doan & tat ca cac khu vuec.

3.4.6
Hiéu lwc

Mdrc db thwe hién cac hogt doéng da hoach
dinh va dat dwoc cac két qua da hoach
dinh

347
Chi sd

Bién s dinh lwong, dinh tinh hodc nhi
phan cé thé do lwéng hodc mé ta, thé hién
trang thai hoat dong, quan ly, diéu kién
hoac tac dong
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[SOURCE: ISO 14031:2021, 3.4.1] [NGUON: ISO 14031:2021, 3.4.1]

3438 3.4.38

monitoring Theo doi

determining the status of a system, a Xac dinh trang thai cia mét hé théng, mot
process (3.3.4) or an activity qua trinh (3.3.4) hoac mét hoat dong

Note 1 to entry: To determine the status, ~ Ghi chi 1: Dé xac dinh trang thai, co thé
there can be a need to check, supervise  can phai kiém tra, giam sat hoac quan sat

or critically observe. ky lwdng.

3.4.9 349

measurement Do lwéng

process (3.3.4) to determine a value Qué trinh (3.3.4) dé xac dinh mot gidng
3.4.10 3.4.10 \
performance Két qua thwc hién Q
measurable result Két qua co thé do luvong d

Note 1 to entry: Performance can relate  Ghi chi 1: Két qua thuc hién co thé lién
either to quantitative or qualitative quan dén cac pha dinh lvgng hoac
findings. dinh tinh. Q

Note 2 to entry: Performance can G[\i chu 2o mic: Két qua thwc hién co
relate to managing activities, processes thé lién den viéc quan ly cac hoat
(3.3.4), products, services, systems or dc}ng,lq%h (3:3.4), san pham, dich vy,
organizations (3.1.5). hé thgng hdac to chue (3.1.5).

3.4.11 3@1

environmental performance Keéet qua thwc hién méi trwéong
performance (3.4.10) related to the Két qua thuc hién (3.4.10) lién quan dén
management of environmental aspects viéc quan ly cac khia canh méi trirong
(3.2.2) (3.2.2)

Note 1 to entry: For an en, gental Ghi chu 1: Dbi v&i mot hé théng quén ly

lts can  méi truong (3.1.2), két qua cé thé duoc do
ganization’s lwdng dwa trén chinh sach méi truong
(3.1.5) environmergalgmjicy (3.1.4), (3.1.4) cla té chure (3.1.5), muc tiéu méi
environmental objec *- (3.2.6) or other  trurong (3.2.6) hoac cac tiéu chi khac,
criteria, using indicators (3.4.7). bang cach str dung cac chi s (3.4.7).

management system (3.
be measured again

4.1 erstanding the organization 4.1 Thau hiéu té chirc va bdi canh
and'its context cua té chirc

4 ('S‘ont@f the organization 4 B6i canh cua té chirc

The organization shall determine external Té chirc phai xac dinh cac van dé bén
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and internal issues that are relevant to its
purpose and that affect its ability to
achieve the intended outcomes of its
environmental management system.

These issues shall include environmental
conditions being affected by the
organization or capable of affecting the
organization, such as pollution levels,
availability of natural resources, climate
change, biodiversity or ecosystem health
(see A.4.1).

4.2 Understanding the needs and
expectations of interested parties

The organization shall determine:

a) the interested parties that are
relevant to the environmental
management system;

b) the relevant needs and expectations
(i.e. requirements) of these interested
parties;

c) which of these needs and
expectations become its compliance
obligations (see 6.1.3) and will be
addressed through the environmental
management system.

NOTE 1 Relevant interested partieggan
have needs and expectations relat(&o
environmental  conditions,
pollution levels, availabili

resources, climate chan @
ecosystem health. i

NOTE 2 The nt needs and
expectations of interée ted parties, other
than legal reqwrements become a
complia obligation when the

orgamzat@emdes to comply with them.

ngoai va bén trong c6 lién quan dén muc
dich cGa minh va anh hwéng dén kha
nang dat duwoc cac két qua dw dinh cia hé
théng quan ly méi trudng.

Cac van dé nay bao gdm céc diéu kién moi
trwdng bi anh hwéng bdi td chirc hodc cd
kha n&ng anh hwéng dén t6 chtre, chang
han nhw mdc dd 6 nhiém, sy sdn cé cla
tai nguyén thién nhién, bién déi khi hau, da
dang sinh hoc hoac sirc khée hé sinh thai
(xem A.4.1).

4.2 Thau hiéu nhu cau va ky von
cua cac bén lién quan \

T& chire phai xac dinh: 9
a) cac bén lién quan c6 |i$ dén hé

thdng quan ly méi true

b) cac nhu cau %’\ (tre la cac
yéu cau) codé cua cac bén lién

quan na

c) nhir au va ky vong nao trong
86 nawyro thanh nghia vu tuan thi
xto chire (xem 6.1.3) va sé duoc
quyét thong qua hé théng quan ly
Oi tredng.

HI CHU 1: Céac bén lién quan c6 lién
quan c6 thé co6 cac nhu cau va ky vong
lién quan dén diéu kién moéi truong,
chéng han nhuv mirc d6 6 nhiém, sy sdn
c6 cla tai nguyén thién nhién, bién ddi
khi hau, da dang sinh hoc hoac sirc khde
hé sinh thai.

GHI CHU 2: Cac nhu cau va ky vong ¢
lién quan cua cac bén lién quan, ngoai
cac yéu cau phap ly, tré thanh nghia vu
tuan tha khi t& chire quyét dinh tuan tha
chung.
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4.3 Determining the scope of the
environmental management
system

The organization shall determine the
boundaries and applicability of the
environmental management system to
establish its scope.

When determining this scope, the
organization shall consider:

a) the external and internal issues

referred to in 4.1;

b) the compliance obligations referred to
in4.2;

c) its organizational units, functions and
physical boundaries;

d) its activities, products and services;

e) its authority and ability to exercise
control and influence over the life cycle
of its activities, products and services.

Once the scope is defined, all activities,
products and services of the organization
within that scope shall be included in the
environmental management system.

The scope shall be
documented information and shal
available to interested parties.

4.4 Environmental man
system

To achieve theded outcomes,
including enhancingWits environmental
performance, the organization shall
establish, plement, maintain and
continual yThorove an environmental
mangge system, including the
procg%?s needed and their interactions,
in accordance with the requirements of this
document.

4.3 Xac dinh pham vi cua hé théng
quan ly méi truong

T ch&c phai xac dinh ranh giGi va kha
nang ap dung cua hé thong quan ly moi
trwong dé thiét 1ap pham vi cta no.

Khi xac dinh pham vi nay, td chirc phai

xem xét:

a) cac van dé bén ngoai va bén trong
dwoc dé cap trong muc 4.1;

b) cac nghia vu tuan tht duoc d& cep
trong muc 4.2;

c) cac don vi, chtrc nang va \OI vat
ly cia to chtrc;

d) céac hoat dong, san pI-@vé dich vu
cla t6 chirc;

e) quyén han vak g thire hién kiém
soat va énl@v d6i voi vong doi
cla cae hoatWong, san phdm va dich
vu cl3e0

Say khi vi dwoc xac dinh, tat ca cac

hoat&gong, san pham va dich vu cla t6

c%p 5m trong pham vi d6 phai dwgc bao
gow’trong hé thong quan ly maéi treong.

trc.

available, as NPham vi nay phai sén cé dwéi dang théng

tin van ban va phai san cé cho cac bén
quan tam.

4.4 Heé théng quan ly méi trwong

DPé dat dwoc cac dau ra dy kién, bao goém
cd viéc nang cao két qua qua hoat dong
méi trwong, t& chirc phai thiét lap, thuwe
hién, duy tri va cai tién lién tuc hé thdng
quan ly méi trudng, bao gébm céc qua trinh
can thiét va su twong tac gitra chung, theo
yéu cau cua tai liéu nay.
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The organization shall consider the
knowledge gained in 4.1 and 4.2 when

establishing and  maintaining  the
environmental management system.

5 Leadership

5.1 Leadership and commitment

Top management shall demonstrate

leadership and commitment with respect
to the environmental management system
by:

a) taking accountability for the
effectiveness of the environmental
management system;

b) ensuring that the environmental policy
and environmental objectives are
established and are compatible with
the strategic direction and the context
of the organization;

c) ensuring the integration of the
environmental management system
requirements into the organization’s
business processes;

NOTE
this document can be interpreted broadly
to mean those activities that are core to
the purpose(s) of the organization’s
existence.

Reference to “business” in

a) ensuring that the resources needed
for the environmental mapat
system are available;

b) communicating theim
effective enviro n anagement
and of conformifgfto Jhe
environmental madgement system

requiremepts;
c) ensuri {Qt the environmental
na nt system achieves its
irdgnded outcomes;
d) directing and supporting persons to
contribute to the effectiveness of the

environmental management system;

T chirc phai xem xét kién thirc thu duoc
trong muc 4.1 va 4.2 khi thiét 1ap va duy tri
hé thong quan ly méi trudng.

5 Swlanh dao
5.1

Lanh dao cao nhét phai chirng minh su
lanh dao va cam két c}éi v@i hé thong
quan ly mbi trwong bang cach:

a) chiu t,réch nhiém vé tinh hiéu lwc ¢
hé thong quan ly méi trwdng;
b) dam bdo rang chinh sach %\dng

va cac muc tiéu moi trm oc thiét
lap va phu hgp voi din yng chién

lwgc va bbi canh glia to chirc;
c) dam bao vié@ o cac yéu cAu

cta hé4hdng Buan ly méi trwdng vao

Sw lanh dao va cam két

<

h kinh doanh cua t6 churc;

cac %
GH’IwU: huat nglr “kinh doanh” trong

ay c6 thé dwoc hiéu rong rai 1a

clia to churc.

t
\cz’\agat dong cbt 16i cho muc dich tén tai

a) dam bdo rang cac nguén luc can thiét
cho hé théng quan ly méi trudng ludn
san co;

b) truyén dat tdm quan trong clia viéc
quan ly méi treedng hiéu lyc va tuan
thd cac yéu cau cta hé thdng quan ly
moi trvd'ng;

c) dam bao rang hé thong quan ly moi
trwq’ng dat dwgc cac dau ra mong
muon;

d) chi dao va ho tro cac ca nhan déng

gop vao tinh hiéu lwc cta hé théng
quan ly méi trwong;
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e) promoting continual improvement;

f) supporting other relevant roles to
demonstrate their leadership as it
applies to their areas of
responsibility.

5.2 Environmental policy

Top management shall establish,
implement and maintain an environmental
policy within the defined scope of its
environmental management system that:

a) is appropriate to the purpose and
context of the organization, including
the nature, scale and environmental
impacts of its activities, products and
services;

b) provides a framework for
environmental objectives;

setting

c) includes a commitment to the
protection of the environment,
including prevention of pollution and
other specific commitment(s) relevant
to the context of the organization;

NOTE Other specific commitment(s)
to protect the environment can include;
preservation or conservation of natura
resources; sustainable resource ’%(.ar,
climate change mitigation and adaptat

or protection of biodiv and
ecosystems.
a) includes a commitm eet its

compliance oblig

b) includes a co nt to continual
improvement of ¥he environmental

management system to enhance
environn‘&al performance.
ental policy shall:

The ;nvi@
information;

available as documented
— be

communicated within the

e) thuc day cai tién lién tuc;

f) hd tro cac vai tro lién quan khac
chtrng minh vai tro lanh dao trong
pham vi trach nhiém cua ho.

5.2 Chinh sach méi trwéong

Lanh dao cao nhét phai thiét 1ap, thwc hién
va duy tri chinh sach mdi trwdong trong
pham vi dwoc xac dinh cia hé théng quan
ly mdi trwdng cta minh, chinh sach nay
phai:

a) phu hop véi myc dich va bbi cénﬁ%
t6 chrc, bao gém ban chét, Nmé v,

tac dong moi trwdng cu hoat

@ cla to

b) cung cip khudn khé dé thiét lap céac
muc tiéu méi tr :

c) bao gébm cagé 0 vé mdi trwong,

bao gdm ngad ngira 6 nhiém va cac

cam k& By thé khac cé lién quan dén
boi cgh%sua to chirc;
*

@U: Cac cam két cu thé khac dé bao
&\A6i trwong co thé bao gdm: bao tdn
hogc gin gilr tai nguyén thién nhién; st
dung tai nguyén bén virng; gidm thiéu va
thich ng voi bién dbi khi hau; hodc bao

vé da dang sinh hoc va hé sinh thai.

déng, san phdm va
chirc;

a) bao gdbm cam két dap (rng cac nghia vu
tuan thu;

b) bao gom cam két cai tién lién tuc hé
thong quan ly moéi treong dé nang cao
két qua thyc hién mbi treong.

Chinh sach méi trvdng phai:
— s&n c6 dwdi dang théng tin van ban;

— dwoc truyén dat trong toan bé té chirc;
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organization;
— be available to interested parties.

5.3 Roles, responsibilities and
authorities

Top management shall ensure that the
responsibilities and authorities for relevant
roles are assigned and communicated
within the organization.

Top management shall assign the
responsibility and authority for:

a) ensuring that the environmental
management system conforms to the
requirements of this document;

b) reporting on the performance of the
environmental management system,
including environmental performance,
to top management.

6 Planning

6.1 Actions to address risks and
opportunities

6.1.1 General

The  organization

implement and maintain (a) procesg(es)
needed to meet the requirements in

to 6.1.5.
The process(es) for 6.1.2 tQ -
ation to
whfidence

available as documente
the extent necessary to - i
that they are carrle - lanned.

Strall be

6.1.2 Enwronment ects
Within the defined scope of the
environmentgl] management system, the

organiza shall determine  the
envi nm@l aspects of its activities,
prod& and services that it can control
and thoSe that it can influence, and their
associated environmental impacts,
considering a life cycle perspective.

— san co cho cac bén quan tam.

5.3 Vai tro, trach nhiém va quyén han

Lanh dao cao nhat phai dam bao rang
trach nhiém va quyén han cho cac vai trd
lién quan dwoc phan cbng va truyén dat
trong toan tb churc.

Lanh dao cao nhat phai phan céng trach
nhiém va quyén han cho viéc:

a) dam bao hé théng quan ly moi tm%
phu hop voi cac yéu cau cig tai lié

nay; Q
b) bao cao vé két qua ho cua hé

thdng quan ly moi truo’ ao gém ca

két qua thyc hién moi trvdng, cho lanh

dao cao nhat Q

6 HogcﬁQi\nth

6.1 H@@ g dé giai quyét rairo va
i

¢ _co

G@U cau chung
shall  establis trc phai thlét lap, thwe hién va duy tri

cac) qua trinh can thiét d& dap wng cac
yéu cau trong muc 6.1.2 dén 6.1.5.

(Céac) qua trinh cho muc 6.1.2 dén 6.1.5
phai sén cé dwéi dang théng tin van ban &
mirc d6 can thiét d& ddm béo rang chang
dwoc thye hién theo dung ké hoach.

6.1.2 Khia canh méi truwéng

Trong pham vi dwoc xac dinh ctia hé théng
quan ly méi trwdng, t6 chire phai xac dinh
cac khia canh méi trwdng cua cac hoat
déng, san pham va dich vu ma td chire c6
thé kiém soat va nhirng khia canh ma td
chtrc co thé anh hwéng, clng véi cac tac
dong mdi trwdong lién quan, co6 xem xét
quan diém vong doi.
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NOTE 1 Alife cycle perspective includes GHI CHU 1: Quan diém vong ddi bao gom
consideration of the environmental viéc xem xét cac khia canh va tac dong
aspects and impacts at each life cycle méi trwérng & méi giai doan clia vong doi.
stage. The life cycle stages include Cac giai doan cta vong ddi bao gém viéc
acquisiton of raw materials, design, thumuanguyén liéu tho, thiét ké, san xuét,
production, transportation/ delivery, use, van chuyén/giao hang, st dung, x& ly cudi

end-of-life treatment and final disposal.

The organization shall determine potential
emergency situations (see 8.2), including
those that can have an environmental
impact.

When determining environmental aspects,
the organization shall take into account:

a) normal and abnormal conditions;

b) change, including planned or new
developments, and new or modified
activities, products and services (see
6.3);

c) potential emergency situations.

The organization shall determine those
aspects that have or can have a significant
environmental impact (i.e. significant
environmental  aspects) by  using
established criteria.

NOTE 2 Significant environmental
aspects can result in risks
opportunities associated with
adverse or beneficial environme

impacts.

The organization shall c cate its
significant environmentalya gis among
the various levels aw&m ons of the
organization, as ap,

The following shall b ailable as

documented information:

— environn&tal aspects and
asso environmental impacts;

— eria used to determine
sighificant environmental aspects;

its

— significant environmental aspects.

vong doi va thai bé cudi cung.

T chirc phai xac dinh cac tinh huong khan
cap tiém tang (xem 8.2), bao gom ca
nhirng tinh hudng c6 thé gay tac dong dén
moi trvdng.

Khi xac dinh céc'khl'a canh mai trudngg t6
chlrc phai tinh dén: %

a) diéu kién binh thuwéng va bat guong;

b) sw thay ddi, bao gdbm cac @men da

dwoc hoach dinh ’hof va cac
hoat déng, san ppém ich vu méi
hoac dwoc stra dQi (xem 6.3);

) ap tiém tang.

T6 chire pQéi xaqdinth nhirng khl'? cgnh co
hoac cé thégé tac dong dang ké dén moi
treong {PQJ® cac khia canh mai trvong
dang ke)Wang cach str dung cac tiéu chi

d5 Nc thiét lap.

c) cac tinh hud

HU 2: Céac khia canh méi trwdng

anQang ké c6 thé dan dén rdi ro va co hdi lién

uan dén cac tac dong moi trudng béat loi
hoac co loi.

T4 chire phai truyén dat cac khia canh moi
trwong dang ké ciia minh dén cac cép va
chirc nang khac nhau trong té chirc, khi
thich hop.

Nhirng théng tin sau day phai sén co dudi
dang théng van ban:

— cac khia canh méi trwong va tac déng
moi trwd'ng lién quan;

— cac tiéu chi dwgc sir dung dé xac dinh
cac khia canh méi trwong dang ké;

— céc khia canh méi trwérng dang ké.
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6.1.3 Compliance obligations
The organization shall:

a) determine and have access to the
compliance obligations related to its
environmental aspects;

b) determine how these compliance
obligations apply to the organization;

c) take these compliance obligations into
account when establishing,
implementing, maintaining and
continually improving its environmental
management system.

NOTE Compliance obligations can
result in risks and opportunities to the
organization.

The compliance obligations shall be

available as documented information.

6.1.4 Risks and opportunities

When planning for the environmental
management system, the organization
shall consider:

a) the external and internal issues
referred to in 4.1;

b) the relevant needs and expectation
(i.e. requirements) of interegigd

parties referred to in 4.2;
c) the scope of its envir )
management systexgréferred to in

4.3;
and determine the&md opportunities

to the organization related to its
environment aspects (see 6.1.2),
igations (see 6.1.3) and

comphan@
othes iss and requirements, if any,

identfdgd in 4.1 and 4.2, that need to be
addresstd to:

— give assurance that the
environmental management system

6.1.3 Nghia vu tuan thua
T chirc phai:
a) xac dinh va tiép can cac nghia vu tuan

tha lién quan dén cac khia canh méi
triedng cua to chirc;

b) xac dinh cach thirc ap dung cac nghia
vu tuan thu nay doi vai to chirc;

c) xem xét cac nghia vy tuan tha nay khi
thiet 1ap, thwc hién, duy tri va cai tién

lién tuc hé thong quan ly méi tredng
cua to churc.
GHI CHU: Céc nghfa vy tué@o thé
dan dén rdi ro va co hoi cf@ tre.

Céac nghia vu tuan i{ phai san co dudi
dang théng tin van

*
6.1.4 Ruii [0 co’ hoi
Kh| hoa inh hé thdng quan ly méi
trud , t6 chirc phai xem xét:

Q) Céc van dé bén ngoai va bén trong

dwoc dé cap trong muc 4.1;

b) cac nhu cau va ky vong lién quan (ttrc
la cac yéu cau) clia cac bén lién quan
dwoc dé cap trong muc 4.2;

c) pham vi clia hé théng quan ly moi
trwong duwgc de cap trong muc 4.3;

va xac dinh cac rui ro va co hoi déi voi to
chirc ma co lién quan dén cac khia canh
moi trerdng (xem muc 6.1.2), nghia vu tuan
thd (xem muc 6.1.3) va cac van dé va yéu
cau khac, néu co, duoc xac dinh trong
muc 4.1 va 4.2, can duoc gidi quyét dé:

— dam bao rang hé théng quan ly moi
trwdng cé thé dat dwoc cac dau ra
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can achieve its intended outcomes;

prevent, or reduce, undesired effects,
including the potential for external
environmental conditions to affect the
organization;

— achieve continual improvement.

The risks and opportunities that need to
be addressed shall be available as
documented information.

6.1.5 Planning action
The organization shall plan:
a) to take actions to address its:

1) significant environmental aspects
determined in 6.1.2;

2) compliance obligations determined
in 6.1.3;

3) risks and opportunities determined
in 6.1.4;

b) how to:

1) implement the actions into its
environmental management
system processes (see 6.2,
Clause 7, Clause 8 and 9.1)or
integrate the actions into other,

business processes; \
of these

\/

2) evaluate the effectiveneg

actions (see 9.1).

When planning thes ps, the
organization shall onsider its
technological optl its financial,

operational and bus requwements

‘intal objectives and
to achieve them

nvironmental objectives

6.2 Envir
plan

6.2.1

The  organization shall establish
environmental objectives at relevant
functions and levels, taking into account

AN

du kién;

— ngan nglra hoac giém,thiéu cac tac
dong khdng mong muon, bao gom ca
kha nang cac dieu kién moi trdng
bén ngoai anh hwédng dén t6 chirc;

— dat dwoc s cai tién lién tuc.

Céc rli ro va co hdi can dwoc giai quyét
phai san cé dwéi dang théng tin van ban.

5

6.1.5Lap ké hoach hanh déng
T& chire phai 1ap ké hoach:

a) thwc hién cac hanh dong dé
quyeét:
ng ké

1) cac khia canh mai tryg

dwoc xac dinh tronéc 1.2;
cac nghia vu tuan thu dwoc xac
dinh trong 1.3;

cacruair Di dwoc xac dinh
trong muc.1.4;

b) céch g&\
#1) triew khai cac h,émh dong vao cac
ua trinh hé thong quan ly moi
@ rwdng cua to chire (xem muc 6.2,
Dieu 7, Biéu 8 va 9.1) hoac tich
hgp cac hanh déng vao cac qua
trinh kinh doanh khac;
2) danh gia hiéu lyc ctia cac hanh
dong nay (xem muc 9.1).

2)

3)

Khi hoach dinh cac hanh déng nay, t6
chirc phai xem xét cac lwa chon cong
nghé ciing nhw cac yéu cau vé tai chinh,
van hanh va kinh doanh ctia minh.

6.2 Muc tiéu moi trwong va hoach
dinh de dat dwoc chung

6.2.1 Muc tiéu méi trwong

Té chirc phai thiét 1ap cac muc tiéu moi
trwong & cac chirc nang va cap do lién
quan, co tinh dén cac khia canh modi
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the organization’s significant trwdng dang ké cua té chirc va cac nghia
environmental aspects and related vu tuan tha lién quan, dong thoi xem xét
compliance obligations, and considering c&c rui ro va co hdi cia té chirc.

its risks and opportunities.

The environmental objectives shall be: Cac muc tiéu moi triedng phai:

a) consistent with the environmental a) nhat quan véi chinh sach méi trudng;
policy;

b) measurable (if practicable); b) cé thé do lwdng duoc (néu ap dung);
c) monitored; c) dwoc theo doi;
d) communicated; d) dwoc truyén dat;

e) updated as appropriate; e) dwoc cap nhat khi can thiét;
f) available as documented information. f) sdn cé dwéi dang thdong tin@g

ban. Q
6.2.2 Planning actions to achieve 6.2.2 Hoach dinh cac hén@ng dé dat
environmental objectives dworc muc tiéu méi trwong

When planning how to achieve its Khilap ké hoach @g wo'c cAc muc tiéu
environmental objectives, the organization mai truwdng, to plad xac dinh:
shall determine:

*
a) what will be done; a) di‘éuig&u’cyc thwe hién;
g

b) what resources will be required; b) ehin udn lwc nao phai co;

c) who will be responsible; cr&"" chiu trach nhiém;

d) when it will be completed; d) Yhi nao sé hoan thanh;

e) how the results will be evaluged, ) cach thirc danh gia két qua nhw thé
including indicators for monito nao, bao gom cac chi so dé theo doi
progress toward achieverggnt of its tien dé dat Quo’c cac muc tiéu méi
measurable environme tives trwong co thé do lwong duoc (xem
(see 9.1.1). 9.1.1).

The organization s% Sider how Té chirc phai xem xét cac hanh dong dé
actions to achie ' nvironmental dat dwgc cac muc tiéu méi trwdng duoc
objectives can be grated into the tich hop nhw thé ndo vao cac qua trinh
organization’s businesS processes. kinh doanh cua té chirc.

6.3 Plan xr changes 6.3 Hoach dinh sw thay d6i

Whe‘%?e organization determines the Khi t& chirc xac dinh can cé nhirng thay
need fOd changes that affect or can affect déi ma anh huédng hodc co6 thé anh hwéng
the environmental management system, dén hé théng quan ly méi trwéng, nhirng
the changes shall be carried out in a thay dbi dé phai dwoc thwe hién mét cach
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planned manner. The changes shall be
managed to ensure that the organization
can achieve the intended outcomes of its
environmental management system.

NOTE 1 The need for change to the
environmental management system can
arise from internal or external sources.

See A.6.3 for examples.

NOTE 2 Managing change is
addressed in various requirements in this
document. See A.6.3 for examples.

7 Support
7.1 Resources

The organization shall determine and
provide the resources needed for the
establishment, implementation,
maintenance and continual improvement
of the environmental management
system.

7.2 Competence
The organization shall:

a) determine the necessary competence
of person(s) doing work under its

control that affects its environmenta\
)

performance and its ability to m it
compliance obligations;

b) ensure that these
competent on the basgd
education, training,or &

c) determine traing eeds associated
with its environ | aspects and its
environmental management system,;

d) where take actions to

&icable,
acquirQ] necessary competence,

e ate the effectiveness of the
a ns taken.

NOTE Applicable actions can

c6 ké hoach. Nhirng thay ddi nay phai
dugc quan ly dé dam bao t6 chirc co thé
dat dwogc cac két qua dy kién cua hé thong
quan ly méi truvdng.

GHI CHU 1: Nhu cau thay déi hé théng
quan ly méi treong ¢ thé phat sinh tir cac
nguon ndi bé hoac bén ngoai.

Xem muc A.6.3 dé biét vi du.

GHI CHU 2: Quan ly thay déi dwoc dé cap

trong nhiéu yéu cau khac nhau trong tai
liéu nay. Xem muc A.6.3 dé biét vi du.
7 Hoétro

7.1 Ngudn lwc Q\
T& chire phai xac dinh va ml Ap cac

ngudn lyc can thiét cho vié ét lap,

tht_yc hién, duy tri va gai tién lién tuc hé
thdng quan ly moi i@]
7.2 N3 ?t@
Tophu’c%f
a & dinh nang lvc can thiét cla
(*ng) nguwdi lam viéc dwdi sy kiém
0

at cGa t6 chirc ma c6 anh huéng dén
két qua qua hoat ddng méi truong va
kha nang dap rng cac nghia vy tuan
th( cla t6 churc;

b) d&m bao rang nhirng nguwdi nay co
nang lwc dwa trén giao duc, dao tao
hoac kinh nghiém phu hop;

c) xac dinh nhu cau dao tao lién quan dén
cac khia canh mai trudng va hé théng
quan ly méi truwéng cuia té chirc;

d) & dau co ap dung, thwc hién cac hanh
dong dé cé dwoc ndng lwc can thiét va
danh gia hiéu lyc cia cac hanh déong
da thwc hién.

GHI CHU: Céc hanh déng ap dung cé thé

include, for example: the provision of bao gdém, vi du: cung cap dao tao, huéng
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training to, the mentoring of, or the re-
assignment of currently employed
persons; or the hiring or contracting of
competent persons.

Appropriate documented information shall
be available as evidence of competence.

7.3 Awareness

that
the

The organization shall ensure
persons doing work under
organization’s control are aware of:

a) the environmental policy;

b) the significant environmental aspects
and related actual or potential
environmental impacts associated with
their work;

their contribution to the effectiveness of
the environmental management
system, including the benefits of
enhanced environmental performance;

the implications of not conforming with
the environmental management
system requirements, including not
meeting the organization’s compliance
obligations.

7.4 Communication

7.4.1 General

The  organization  shall V gblish,
implement and maintain t bcess(es)
needed for internal \'& external
communications I t to the
environmental ement  system

including:
a) on what it will communicate;

b) whe
to communicate;

\r:&o communicate.

When establishing its communication
process(es), the organization shall:

municate;

dan hoac diéu chuyén cong tac cho nhirng
nguwoi dang lam viéc; hoac tuyén dung
hodc ky hop déng véi nhirtng nguwdi cé
nang lwc.

Thdéng tin dang van ban phu hop phéi san
c6 lam bang chirng vé nang lyc.

7.3 Nhan thic

T chirc phai dam béo rang nhung nguoi

lam viéc dudi sw kiém soat cla td chirc

nhan thirc dwoc:

b) cac khia canh méi trwdng d *
cac tac dong moi trwong hoac
tiem tang lién quan de@ iéc cua
ho;

sy dong gop ctia,ho vao hiéu lwc qﬁa
hé thong quan I’ MRi trvdng, bao gom

ca loi ich cq 8¢’ flang cao két qua
hoat dong m%c‘mg;

L 2
hau ’w’a viéc khéng tuan thu cac
yéu @cua hé théng quan ly moi
trwong® bao gébm ca viéc khéng dap
@Xcéc nghia vu tuan tha cla td chire.

.4 Trao d6i thong tin

a) chinh sach méi trwdng;

d)

7.4.1 Yéu cau chung

T& chire phai thiét 1ap, thwe hién va duy tri
(cac) qua trinh can thiét cho viéc trao doi
théng tin ndi bd va bén ngoai lién quan dén
hé théng quan ly mdi trwéng, bao gom:

a) trao dbi théng tin vé cai gi;

b) khi nao thi trao dbi;

c) trao dbi théng tin véi ai;

d) trao déi théng tin nhw thé nao.

Khi thiét 1ap (cac) qua trinh trao doi thong
tin, t6 chirc phai:
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— take into account
obligations;

its compliance

ensure that environmental information
communicated is consistent with
information generated within the
environmental management system
and is reliable.

The organization shall respond to relevant
communications on its environmental
management system. Appropriate
documented information shall be available
as evidence of the organization’s
communications.

7.4.2 Internal communication
The organization shall:

a) internally communicate information
relevant to the  environmental
management system among the

various levels and functions of the
organization, including changes to the
environmental management system,
as appropriate;

ensure that its communication
process(es) enable(s) persons doing
work under the organization’s control to
contribute to continual improvement.

7.4.3 External communicatj

The  organization s xternally
communicate mforma% t to the
environmental ma 6- t system, as
established by § organization’s
communication pro®€ss(es) and

required by itiompliance obligations.

7.5 Doc
ene

as

d information

organization’s environmental
management system shall include:

a) documented information required by

\\

tinh dén cac nghia vu tuan tha cla t6
chtrc;

dam bao théng tin mdi trwong dwoc
truyén dat nhat quan véi théng tin
dwoc tao ra trong hé théng quan Iy moi
trwdng va dang tin cay.

Té chire phai phan héi cac théng tin lién
quan dén hé thdng quan ly méi trwong clia
to chtrc. Thong tin van ban phu hop phai
san cé lam bang chwng vé cac hoat dong

trao déi théng tin ctia té chirc. *
7.4.2 Trao ddi théng tin noi b“\
Té chire phai: b

a) Trao dbi thdng tin ndi b@n quan dén
hé thdng quan ly méi trwdng gitra cac
cép va chic n hac nhau cda td
chire, bao gg (ng thay déi dbi

voi hé tho%n ly mdi trwdng, khi

can th|e

b) ’m&rang (cac) qua trinh trao ddi
t&g tin ca td chirc cho phép nhirng

@Uc‘yi lam viéc dwdi sw kiém soat cla
0 chirc déng gép vao viéc cai tién lién
tuc.

7.4.3 Trao doéi théng tin bén ngoai

Té chirc phai trao dbi théng tin lién quan
dén hé théng quan ly méi truong véi bén
ngoal theo (cac) qua trinh trao déi théng
tin clia td chirc va theo yéu cau cuta cac
nghia vu tuan thua cia td chirce.

7.5 Thong tin van ban
7.5.1 Yéu cau chung

Hé thong quan ly méi trwdng clia t6 chirc
phai bao gom:

a) céac théng tin van ban theo yéu cau cla
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this document; tai liéu nay;

b) documented information determined by b) cac thong tin van ban ma t6 chirc xac
the organization as being necessary for djr)h la can thiét cho hiéu lwc cta hé
the effectiveness of the environmental thong quan ly méi tredng.

management system.

NOTE The extent of documented GHI CHU: Pham vi thdng tin van ban cho
information  for an  environmental moét hé thédng quan Iy méi trudng co thé
management system can differ from one khac nhau gitra cac t6 chirc do:
organization to another due to:

— the size of organization and its type of — quy mé cta t6 chirc va loai hinh hoat
activities, processes, products and déng, qua trinh, san pham va dich vu

services; cua té churc;

— the need to demonstrate fulfilment of — nhu cAu chirng minh viéc da u’nﬁ*
its compliance obligations; nghia vu tuan thu;

— the complexity of processes and their — d6 phirc tap cliia cac qu@& va sy

interactions; twong tac gitra chung;
— the competence of persons doing — nang lyc gﬂa nhirng nglroi lam viéc
work under the organization’s control. dwdi sw kiém s@]a t6 chirc.
7.5.2 Creating and updating 7.5.2 Thiétdap &p nhat théng tin
documented information van R3

When creating and updating documented Kﬁi,thiét R0 Va cap nhat théng tiq van ban,
information, the organization shall ensure t6 ci\gc phai dam bao cac yéu to sau day
appropriate: | UNCIPhop:

a) identification and description (e.g. a) fihan dang va mo ta (vi du: tiéu dé,
title, date, author, or refergnce ngay thang, tac gia hoac sO tham
number); { chiéu);

b) format (e.g. language, oftware b) dinh dang (vi du: ngdén ngtr, phién ban

version, graphics) an a- (e.g. phan mém, d6 hoa) va phuong tién (vi
paper, electronic); du: giay, dién t);
c) review and appro o\ suitability and c) viéc xem xét va phé duyét sy phu hop
adequacy. va tinh théa dang.
7.5.3 Contrcng documented 7.5.3 Kiém soat thong tin van ban
jon

envirdgmental management system and théng quén ly méi trwdng va tai liéu nay
by this "locument shall be controlled to phai dwoc kiem soat dé dam bao:
ensure:

info
Docgj@information required by the Théng tin van ban dwoc yéu cau béi hé
h

a) it is available and suitable for use, a) lasdn cd vaphu hop dé st dung, & noi
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where and when it is needed;

b) it is adequately protected (e.g. from
loss of confidentiality, improper use, or
loss of integrity).

For the control of documented information,
the organization shall address the
following activities, as applicable:

— distribution, access, retrieval and
use;

— storage and preservation, including
preservation of legibility;

— control of changes (e.g. version
control);

— retention and disposition.

NOTE Access can imply a decision
regarding the permission to view the
documented information only, or the
permission and authority to view and
change the documented information.

Documented information of external origin
determined by the organization to be
necessary for the planning and operation
of the environmental management system
shall be identified as appropriate, and
controlled.

8 Operation
8.1 Operational planning and contro

The organization sh stablish,
implement, control an in the
process(es) nee o} meet
environmental ement  system
requirements, and implement the

actions determined in Clause 6, by:
— establislﬁg operating criteria for the

proc@
meénting control of  the

— le
progess(es) in accordance with the
operating criteria.

NOTE Controls can include engineering

va khi can thiét;

b) dwoc bdo vé thda dang (vi du: khdi mat
tinh bég mat, st¢r dung sai muc dich
hoac mat tinh toan ven).

Dé kiém soat thong tin van ban, t6 chirc

phai giai quyét cac hoat dong sau, khi ap

dung:

— phan phéi, truy cap, truy xuat va st
dung;

— lwu trl va bao quan, bao gom bao
quan tinh dé doc;

2

— kiém soat cac thay dbi (vi du: ki

soat phién ban); \
— lwu gilr va x ly. Q
GHI CHU: Quyén truy ca@c é ham y
mét quyét dinh vé viéc chi phép xem
thc}ng tin van ban, hQac duio’c phép va co
thAdm quyén xem v@ dbi thong tin van
ban.

Thong tin van b& ngudn goc bén ngoai
¢ dinh la can thiét cho viéc

ma t6 chy

hoach m@ van hanh hé thdng quan ly
mot rron® phai dwoc xac dinh la phu hop
via'_ kiém soat.

Van hanh

Hoach dinh va kiém soat van
hanh

T& chirc phai thiét 1ap, thuc hién, kiém
soat va duy tri (cac) qua trinh can thiét dé
dap rng cac yéu cau cla hé théng quan ly
moi trwong, va thwc hién cac hanh déng
duwoc xac dinh trong Diéu 6, bang cach:

e

8.1

— thiét lap cac tiéu chi van hanh cho
(cac) qua trinh;

— thuc hién kiém soat (cac) qua trinh
theo cac tiéu chi van hanh.

GHI CHU: Cac bién phap kiém soat co6 thé
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controls and procedures. Controls can
be implemented following a hierarchy
(e.g. elimination, substitution,
administrative) and can be used
individually or in combination.

The organization shall control planned
changes and review the consequences of
unintended changes, taking action to

mitigate any adverse effects, as
necessary.
The organization shall ensure that

externally provided process(es), products
or services that are relevant to the
intended outcomes of the environmental
management system are controlled or
influenced. The type and extent of control
or influence to be applied shall be defined
within the environmental management
system.

Consistent with a life cycle perspective,
the organization shall:

a) establish controls, as appropriate, to
ensure that its  environmental
requirement(s) is (are) addressed in
the design and development process
for the product or service, considering
each life cycle stage;

b) determine its environm ta
requirement(s) for the procureme
products and services, as aproprlate

c) communicate
environmental eq i @
external prowder '

contractors;

[ the to i
information about otentlal significant

d) consider
environm aI impacts associated with
the tra tation or delivery, use, end-
of- Ilfe §ment and final disposal of its

&c and services.
The protess(es) for 8.1 shall be available

as documented information to the extent
necessary to have confidence that they

provide d)

bao gbm cac bién phap kiém soat ky thuat
va céac quy trinh. Cac bién phap kiém soat
c6 thé dwoc thye hién theo thir bac (vi duy:
loai bd, thay thé, hanh chinh) va cé thé
dwoc st dung riéng 18 hoac két hop.

Té chirc phai kiém soat cac thay dbi da
hoach dinh va xem xét hau qua cla cac
thay dbi ngoai y muén, thuc hién cac hanh
dong dé giam thiéu bat ky tac déng bét loi
nao, néu can thiét.

T chirc phai dam bao rang (cac) qua
trinh, san phadm hoac dich vu duoc cung
cap tir bén ngoa| co lién quan dén cac

ra dw kién cua, hé thdng quan ly i
treong duoc kiém soat hoac %Sd(f)n :
Loai va pham vi kiéem soat h déng

dwoc ap dung phai dwoc x3 trong hé
thong quan ly méi tredng.

Nhat quan voi qu@‘m vong doi, b
chlrc phai: Q

) thiét 1apcac BYen phap kiém soat, khi

thich p \]e dam bao réng (cac) yéu

cau i trwong cla td chirc dwoc

3i quyét trong qua trinh thiét ké va

trién san pham hodc dich vu, xem
trng giai doan clia vong doi;

) Xac dinh (cac) yéu cau vé méi trwong
dbi v&i viec mua sam san pham va dich
vu, khi thich hop;

Truyén dat (cac) yéu cau vé mdi trudng
co lién quan cho cac nha cung cap bén
ngoai, bao gom ca nha thau;

Xem xét nhu cau cung cap théng tin vé
cac tac dong méi trwong dang ké tiém
tang lién quan dén viéc van chuyén
hodc giao hang, st dung, x& Iy cudi
vong ddi va thai bé cudi cung cac san
pham va dich vu cia minh.

(Cac) qua trinh tai muc 8.1 phai san co
dwéi dang théng tin van ban & mdrc dé can
thiét dé ddm bao rang chung dwoc thuc
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are carried out as planned.

8.2 Emergency preparedness and
response

The organization shall establish,
implement and maintain the process(es)
needed to prepare for and respond to the
potential emergency situations
determined in 6.1.2.

The organization shall:

a) prepare to respond by planning
action(s) to prevent or mitigate adverse

environmental impacts from
emergency situations;
b) respond to actual emergency

situations;

c) take action to prevent or mitigate the
consequences of emergency
situations, appropriate to the
magnitude of the emergency and the
potential environmental impact;

periodically test the planned response
action(s), where practicable;

e) periodically review and revise the
process(es) and planned response,
action(s), in particular after th

occurrence of emergency situatio

tests;

f) provide relevant infor and
training  related t ergency
preparedness and e, as
appropriate, to nt interested
parties, includi ersons working

under its control.

he process(es) for shall be
avallable s%)cumented information to
the exte cessary to have confidence
that K carried out as planned.

hién theo ké hoach.

8.2 Chuan bi va (rng phé tinh huéng
khan cap

T chirc phai thiét Iap, thwc hién va duy tri

(cac) qué trinh can thiét dé chuan bi va

(rng pho véi cac tinh hubng khan c4p tiém

tang dwoc xac dinh trong muc 6.1.2.

T4 chirc phai:
a) chuan bi rng phd bang cach lapké
hoach hanh déng dé ngan ngw fC
gidm thiéu tac dong tiéu cw [

trwdng tlr cac tinh hudng k

h@ an cap

c) thwc hién cac hanp dong dé ngan ngtra
hoac giam thie qua cua cac tinh

hudng khan hop voi quy mo
cga tinp hu han cap va tac dong
tiem tangdén moi trwdng;

b) tng pho véi cac tinh
thuwc té;

ky xem xét va slra dbi cac qua

va hanh déng wng pho6 da dwoc
lap ké hoach, dac biét la sau khi xay ra
céc tinh hudng khan cap hoac cac cudc
kiém tra;

e

d) dgnh@iém tra cac hanh dong wng
gc’) daY¥woc hoach dinh, khi ap dung;
h

f) cung cép thong tin va dao tao lién quan
dén cong tac chuén bj va &ng phoé khan
cap, khi thich hop, cho cac bén lién
quan, bao gém nhirng nguwdi lam viéc
dwdi sy kiém soat cua td chirc.

Céc qua trinh trong muc 8.2 phai dwoc san
c6 du¢i dang théng tin van ban & mac do
can thiét d& dam bao rang chung dwoc
thwe hién nhw da hoach dinh.
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9 Performance evaluation

9.1 Monitoring, measurement, analysis,
and evaluation

9.1.1 General

The organization shall evaluate its
environmental performance and the
effectiveness of the environmental

management system.
The organization shall determine:

a) what needs to be monitored, measured
and analysed,;

b) the methods for monitoring,
measurement, analysis and evaluation,
as applicable, to ensure valid results;

c) the criteria against which the
organization will evaluate its
environmental  performance, and

appropriate indicators;

d) when the monitoring and measuring
shall be performed;

e) when the results from monitoring and
measurement shall be analysed and
evaluated.

The organization
calibrated or verified monitoring an
measurement equipment is used nd
maintained, as appropriate.

The organization shall

relevant  environmental

information both internall % ernally,
as identified in { ommunication

process(es) and equired by its
compliance obligatio

Appropriate  documented information
shall be awgjlable as evidence of the
asurement, analysis and

monitorim
evalgatio ults.

9 Danh gia viéc thwc hién

9.1 Theo doi, do Iwéng, phan tich va
danh gia

9.1.1 Yéu cau chung

T chirc phai danh gia két qua hoat dong
moi treo'ng va tinh hiéu Iwc cta hé thong
quan ly moi treong.

T& chire phai xac dinh:

a) nhirng gi can duoc theo di, do lwong
va phan tich;

b) cac phwong phap theo déi, go Iﬁ
phan tich va danh gia, khi g ng,
dam bao két qua co gia tri;

¢) CGAc tiéu chi ma t chl]’u’ dung dé

danh gia két qua hoat doMg méi trwong,
va cac chi so th %rp;

d) khi nao phé@ ién theo doi va do
Iu«‘)’ng;’

e) khia @héi phan tich va danh gia két
th

q{ ddi va do ludng.

shall ensure that T@f’rc phai dam bao s dung va bao tri

thiét b theo ddi va do lvong da dwoc hiéu
huan hoac kiém dinh, néu co.

Té chirc phai truyén dat théng tin lién quan
dén két qua hoat ddng méi trwdng ca noi
bd va bén ngoai, theo (cac) qua trinh trao
ddi théng tin da dwoc xac dinh va theo yéu
cau cla nghia vu tuan tha.

Thong tin van ban thich hop phai san co
lam bang ching vé két qua theo ddi, do
lwdng, phan tich va danh gia.

9.1.2&aluation of compliance 9.1.2Panh gia tuan tha

The organization shall  establish, Té chic phai thiét lap, thwre hién va duy tri
implement and maintain the process(es) (cac) qua trinh can thieét dé danh gia xem
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needed to evaluate if it is meeting its
compliance obligations.

The organization shall:

a) determine  the  frequency
compliance will be evaluated;

that

b) evaluate compliance and take action if

needed;

C) maintain knowledge and
understanding of its compliance status.

Appropriate documented information shall
be available as evidence of the
compliance evaluation result(s).

9.2Internal audit
9.2.1 General

The organization shall conduct internal
audits at planned intervals to provide
information on whether the environmental
management system:

a) conforms to:

1) the organization’s
requirements for its environmental

management system,;

own

b) is effectively
maintained.

9.2.2 Internal audit pro
The  organization %
implement and ma ) internal audit

establish,

i%
programme(s), inc the frequency,
methods, responsibilities,

planning
requirementsy,and reporting of its internal
audits. \

Wheg e@lishing the internal audit

progP§mme(s), the organization shall
conside® the environmental importance of
the processes concerned, changes
affecting the organization and the results

9.2 Danh gia néi bd
9.2.1Yéu cau chung

t6 chirc cé dap rng cac nghia vu tuan tha

hay khéng.

T chirc phai:
a) xac dinh tan suat danh gia tuan tha;

b) danh gia sw tuan thu va thwc hién hanh

dong néu can thiét;

c) duy tri kién thirc va hiu biét vé tinh

trang tuan thu cda minh.

Théng tin van ban thich hgp phai san co

tha.

lam bang chirng vé két qua danh giétS1

AN
N

Té chirc phai thuc hién danh gia ndi bd &
nhirng khoang thg
hoach dinh dé

o
théng quén Iy n’%ﬂ‘)’ng:
a) phu h \Qi:

) c%u cau riéng cua td chirc dbi
&

ian dinh ky theo
héng tin Ia liéu hé

5i hé théng quan ly méi trudng;

@Y
2) the requirements of this document\ cac yéu cau cla tai liéu nay;
implemented Q(j )

9.2.2 Chwong trinh danh gia ndi bo

duwoc thwe hién va duy tri mot cach hiéu
lwc hay khong.

T chirc phai thiét 1ap, thwc hién va duy tri
(mét/ cac) chuwong trinh danh gia néi bo,
bao gdbm tan suat, phwong phap, trach
nhiém, yéu cau lap ké hoach va bao céo
cac cudc danh gia ndi bd.

Khi thiét l&p chwong trinh danh gia ndi bo,
td chirc phai xem xét tdm quan trong vé
moi trwdng cla cac qua trinh lién quan,
nhirng thay di anh hudng dén té chirc va
két qua clia cac cudc danh gia trudc do.
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of previous audits.
The organization shall:

a) define the audit objective(s), audit

criteria and scope for each audit;

b) select auditors and conduct audits to
ensure objectivity and the impartiality

of the audit process;

ensure that the results of audits are
reported to relevant management.

c)

The following documented information
shall be available:

— the audit programme(s);

— evidence of the implementation of the
audit programme(s);

— evidence of the audit results.

9.3 Management review
9.3.1 General

Top management review the
organization’s environmental
management system, at planned intervals,
to ensure its continuing suitability,
adequacy and effectiveness.

shall

N

shall

9.3.2 Management review inputs

The management review
include:

a) the status of ach’gA previous
management re@

1) exte% and internal issues that

b) changes in:

are vant to the environmental
ment system,;

N\e needs and expectations of
terested parties that are relevant

to the environmental management
system, including compliance

N

T4 chirc phai:

a) xac dinh muc tiéu danh gié, tiéu chi
danh gia va pham vi cho moi cudéc danh
gia;

b) Iwa chon Qénh gia vién va tién hanh
danh gia dé dam bao tinh khach quan
va cong bang cla qua trinh danh gia;

c) dam bdo rang két qua danh gia duwoc
bao cao cho lanh dao cé lién quan.

Cac thong tin van ban sau day phai gan

co: §

— chwong trinh danh gia;

— bang chirng vé viéc thuc
trinh danh gia;

— bang chirng vé két quéth gia.
9.3 Xem xét

9.3.1Yéu &3 '?
Lanh da@ hat phai xem xét hé thong
quan ly mei trong cla t6 chire & nhirng

k a\th(yi gian dinh ky theo hoach dinh,
&M bao s phu hop, théa dang va
hie¥f'|

we lién tuc cia hé théng.

uong

9.3.2P4au vao cta xem xét lanh dao

Pau vao clia xem xét 1anh dao phai bao

gbm:

a) tinh trang thwc hién cac hanh déng tw
cac xem xét lanh dao trudc do;

b) nhirng thay dbi vé:

1) cac van dé bén ngoai va bén trong
c6 lién quan dén hé thdng quan ly
mai trrdng;

2) nhu cau va ky vong clia cac bén lién

quan c6 lién quan dén hé théng

quan ly méi trwdng, bao gdbm cac
nghia vu tuan thu;
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c)

d)

g)

obligations;

3) its  significant environmental
aspects;

4) risks and opportunities;

the extent to which environmental
objectives have been achieved;

information on the organization’s
environmental performance, including
trends in:

1) nonconformities and corrective
actions;

2) monitoring and  measurement
results;

3) 'meeting its compliance obligations;

4) audit results;

adequacy of resources;

relevant communication(s) from
interested parties, including
complaints;

opportunities for continual

improvement.

9.3.3 Management review results

c)

d)

e)
f)

9)

3) céac khia canh méi trworng dang ké;

4) rdiro va co hoi;
muc d6 dat dwoc cac muc tiéu maoi
tredng;

thong tin vé két qua hoat dong moi
trwong cda to chire, bao gom xu hwdng
Ve:

nhirng sy khéng phu hgp va hanh

dong khac phuc;
két qua theo dbi va do |u@ng*

2)

3) viéc dap wng cac ng@\_ tuan
tha; O

4) két qua danh gia;

ao gdm ca khiéu nai;

cac @ dé cai tién lien tuc.

ét qua xem xét lanh dao

The results of the management reweNet qua clua xem xét lanh dao phai bao
shall include:

a)

b)

d)

e)

conclusions on the
suitability, adequacy an

of the environmental
system; A@
decisions rel

improvement op ities;

ness
gement

continual

decisions related to any need for
changes ¢ to the environmental

mana@ system, including

ac s, if needed, when environmental
objectives have not been achieved;

opportunities to improve integration of

gom:

b)

d)

e)

ontinuing ‘@) két luan vé sy phu hop, thda dang va

hiéu lwc lién tuc cha hé théng quan ly
mai trvdng;

cac quyét dinh lién quan dén cac co hoi
cai tién lién tuc;

cac quyét dinh lién quan dén bat ky nhu
cau thay doi nao doi v&i hé thong quan
ly moi tredng, bao gom ca nguon lyc;

cac hanh déng, néu can, khi cac muc
tiéu maéi trwdng khéng dat dwoc;

cac co hdi dé cai tién viéc tich hop hé
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the environmental management
system with other business processes,
if needed;

f) any implications for the strategic
direction of the organization.

)Q’ Documented information shall be
available as evidence of the results of
management reviews.

10 Improvement
10.1

The organization shall continually improve
the suitability, adequacy and effectiveness
of the environmental management system
to enhance environmental performance by
determining opportunities for improvement
(see Clause 9 and 10.2) and implementing
necessary actions to achieve the intended
outcomes of its environmental
management system.

Continual improvement

10.2 Nonconformity and corrective
action

When a nonconformity occurs,
organization shall:

the

a) react to the nonconformity and, a
applicable:

1) take action to control and corre’c\l',

guences,

\/
% adverse

b) evaluate the for action to
eliminate  the use(s) of the
nonconformity, in order that it does not
recur or ogcur elsewhere, by:

1ﬁviging the nonconformity;
)

2) deal with the
including mitig
environmental

2 termining the cause(s) of the

nonconformity;

théng quan ly méi trwdng vao cac qua
trinh kinh doanh khac, néu can;

f) bat ky ham y nao vé dinh hwéng chién
lwore cua toé chire.
Thong tin van ban phai san cé lam
bang ching vé két qua cla viéc xem
xét lanh dao.

10 Cai tién

10.1 Cai tién lién tuc

T chirc phai cai tién lién tuc sy phﬁ

thda dang va hiéu lwc cua hé th u

ly méi trwong dé nang cao hoat
inh cac

dong mdi trwong bang cac I

co hoi cai tién (xem @é 10.2) va
thwe hién cac hanh déng cah thiét dé dat
dwoc cac dau ra kién ctia hé théng
quan ly moi tru@@%

*
10.2 Sy ng phil hop va hanh déng
K

Kh| W ra sy khéong phu hop, t6 chirc

;Ean rng voi s khong phu hop va, khi

co thé:

1) thuc hién cac bién phap dé kiém
soat va khac phuc;

2) x& ly hau qua, bao gébm giam thiéu
tac déng tiéu cwrec dén moi trwdng;

b) danh gia sw can thiét phai hanh dong
dé loai bé nguyén nhan gay ra sy
khéng phu hop, dé sy khdng phu hop
do khong tai dién hodc xay ra & noi
khac, bang céach:

1) xem xét sy khéng phu hop;

2) xac dinh nguyén nhan gay ra sy
khéng phu hop;
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3) determining if similar
nonconformities exist, or can
potentially occur;

c) implement any action needed;

d) review the effectiveness of any
corrective action taken;

e) make changes to the environmental

management system, if necessary.

Corrective actions shall be appropriate to
the significance of the effects of the

nonconformities encountered, including
their environmental impact(s).
Documented information  shall  be

available as evidence of:

— the nature of the nonconformities and
any subsequent actions taken;

— the results of any corrective action.

3) xac dinh xem co ton tai tw hoac co
tiem nang xay ra cac sy khéng phu
hop twong hay khong;

c) thwc hién bat ky hanh déng can thiét
nao;

d) xem xét hiéu lyc cla béat ky hanh déng
khac phuc nao da thyc hién;

e) thuc hién cac thay dbi d6i voi hé thong
quan ly moi trwong, néu can thiét.

Céac hanh déng khac phuc phéi phu ho’p
véi mrc d6 nghiém trong cla cac
hwdng cua sy khdng phu hop gap

bao gom ca tac dong mobi tr

chung.

Thong tin van ban phai s@m bang

chirng vé:

— ban chét clia si khdng phit hop va bét

ky hanh ddng % heo nao da dwoc
thwce hién; Q

— két qué ctiaWat ky hanh dong khac

>

AN

N
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